XMEJIbBHUIIBKA OBJIACHA PAJIA
XMEJbHUIIbKUH YHIBEPCUTET YIIPABJIIHHS TA ITPABA

IMEHI JIEOHIJTA FO3bKOBA

3ATBEP/I’KEHO
PimeHHss MeTOAMYHOT pajy YHIBEPCUTETY
«29» cepnus 2024 poky,
npomoxon Ne 1.

[Tepia mpopeKTopKa, rojIoBa METOIUYHO1
paay YHIBEPCUTETY, KaHIUAATKa HAYK 3
JIEp>KaBHOTO YIIPaBJIIHHS, JOLEHTKA

Ipuna KOBTYH

«29» cepnua 2024 poxy

HABYAJIBHO-METOJANYHI MATEPIAJIA
3 HABYAJbHOI JUCHMILTIHA
«MAPKETHHI'OBI JOCJ/ILIKEHHS»

JJISl MIATOTOBKM HA NMepPHIOMY (OCBITHbOMY) piBHi
3100yBaviB BUIIIOI OCBITH OCBITHHOI'0 CTYIIeHS ODaKajaBpa
3i cmenmiaabHOCTi 073 MeHeaKMeHT
ramay3si 3uanb 07 YnpasJiiHHsS Ta aAMiHiCTPyBaHHA
AeHHOI (GOpMH HABYAHHA

M. XMEJIbHUIIbKUHN

2024



PO3POBHHUK:

HoteHT kadenpu MEHEIKMEHTY, EKOHOMIKH,
CTaTHCTUKH Ta U(PPOBHUX TEXHOJIOTIH, KAaHTUAAT
€KOHOMIYHHUX HayK, JOIECHT

«22» cepnua 2024 poxy

CXBAJIEHO

Pimenns kadenpu MEHEHKMEHTY, EKOHOMIKH,
CratucTuku Ta UPPOBUX TEXHOIOTIH
«21» cepnusa 2024 poky, npomokon Ne 1.

3aBiqyBauka Kadenpu,
KaH/U1aTKa €KOHOMIYHHUX HaYK, JOIEHTKA
«27» cepnua 2024 poxy

Jexaneca GakynbTeTy yHIpaBIiHHS Ta €KOHOMIKH,
KaHIUIaTKa eKOHOMIYHHUX HAYyK, TOIIEHTKA
«29» cepnua 2024 poxy

O6unixoBwuii oocar 1,4 ym.ap.apk.

Anppiit KOPIOI'TH

Haranis 3SAXAPKEBUY

Tersna TEPEHLIEHKO
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3MICT

CtpykTypa BUBUCHHS HaBYAIbHOT JTUCITUILIIHA

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.

TemaTuuHM UIaH HABYAJILHOI JUCIAIUIIHA
Jlexmii (memu i nnanu)

CemiHapChKi 3aHATTS

CamocTiitHa poOoTa CTYyICHTIB
[HauBiyanpHI 3aBIaHHS

[TincyMKoBUi KOHTPOJIb

CxeMma HapaxyBaHHA 0aniB
PexoMeHnoBaHi mxepena
Indopmariitai pecypeu B IHTEpHETI



1. CTpyKTypa BUBYEHHSI HABYAJIbHOI 1M CHUILIIHI

1.1. Temamuunuit nn1an HAGYAILHOT OUCUUNIIIHU

Ne temu

HasBa temu

Kinekicts roany

Jlenna popma HaBuaHHS

3aouna (opma HaBYaAHHS

Yceboro

y TOMY 9HCJT

y TOMY 9HCIT

Jlexii
CeMm
(npax).
Jlabop
IH.3aB

CPC

Ycboro
Jlexii

Cem
(pak).
JlaGop
In.3aB

CPC

=

CyTb, opraHizaiiiiiti
OCHOBH Ta THUITH
MapKETUHTOBUX
JIOCTIPKEHb

13

Bunn mapkeTuHroBoi
iHdopmarrii

13

OHI/ITYB AHHA SIK METOQ
MapKETHHTOBUX
JIOCIIKEHD

13

MeTo10J10Ti9HI OCHOBH
MATOTOBKH 1
pOBEJICHHS OKYC-
rpyn. Opranizariiiai
acrekTu (HOKyc-Tpyn

13

CrerianbHi
MapKETUHTOBI JOCIITHI
METOIUKHU

11

Bubipkose
CIIOCTEPEIKEHHS

13

ExcniepumMenr:
METO/I0JIOT1YH1 OCHOBU
IPOBEIECHHS 1
0CO0JIMBOCTI Oprasizaii

13

MeTtoosoriuHi OCHOBH
MIPOBEICHHS €KCIIEPTHUX
OHI/ITYBaHB

13

OcHOBHI HanpsIMu
MapKETUHTOBUX
JIOCTIPKEHb

11

10

3BIT Ta Ipe3eHTallist
pe3yJbTaTiB
MapKETHHTOBUX
JIOCITIJKEHb

Ycboro ronuH:

120

18 | 36 | — -

66




1.2. Jlexuii

KinpkicTb
Ne . TOAWH
Hasga 1 ian remu
3/m JlenHna
dbopma
1. | CyTb, opranizaiiiiiHi OCHOBHY Ta THIIM MapKETHHTOBHX JOCIIKEHb 2
1.1. | Ponb Ta 3HaYCHHS MAapPKETUHTOBUX JIOCIIIKEHb.
1.2. | OcHOBHI eTany NpoLecy MapKeTUHTOBHUX JOCI1IKEHb.
1.3. | Mapketunrosa inpopmariiiHa cuctema.
1.4. | Po3poOka nomrykoBUX MUTaHb Ta T1I1OTE3.
1.5. | Tunu MapKeTHHTOBUX JOCIIKeHb. B3a€M03B’ 130K MK PI3HUMH
TUMAMH JIOCTIIKCHb.
2. | Buau mapketuHroBoi iHpopmarii 2
2.1. | xepena BTOpPUHHOI MapKeTHHroBoi iHpopmamii. BryTpinmHs
2.2. | indopmartis.
2.3. | 30oBHIIIHSA MapKeTHHroBa iH(opMaIIis.
[TepBuHHA MapKeTHHTOBA iHMOpMaIis, 11 BUIH.
3. | OnuryBaHHS K METOJ MAPKETHHTOBHUX JOCIIDKEHb 2
3.1. | OnutyBaHHS: CYTHICTh, KJIacu(iKallisi OCHOBHUX IiIXO/IiB.
3.2. | AHKeTa K IHCTPYMEHT NPOBEICHHS OMMTYBAHHSI.
3.3. | MeToau KOMYHiKaIlii IPH IIPOBEICHHI ONUTYBAHHS.
4 MeTo10710T19HI OCHOBU MIATOTOBKH 1 MIPOBEIEHHS (OKYyC-TPYIL. 2
" | Opranizariiiai actiekTd GOKyc-rpyn
4.1. | ®okyc-rpyna, ii CyTb.
4.2. | TexHOJIOTIs MArOTOBKH 1 IPOBEACHHS (POKYC-TPYIL.
4.3. | Opranizauis podotu Gokyc-rpyrmu.
4.4. | Cruni noBeAiHKH MOJepaTopa.
5. | CnenianbHi MApKETHHTOBI IOCIITHI METOTUKU 2
5.1. | Knacudikarrist cnermiaabHUX MApKETHHTOBUX JOCIITHUX METOJIUK.
5.2. | AyIuT TOproBUX TOUYOK.
5.3. | OmHibyc.
5.4. | PoninroBe onuTyBaHHs
6. | BubipkoBe criocTepexeHHs 2
6.1. | CyTb BHOIPKOBOTO CIIOCTCPEIKCHHSI.
6.2. | OCHOBHI HOHATTSI BUOIPKOBOT'O CIIOCTEPEKECHHS.
6.3. | Crioco6u 1 etanu ¢popMyBaHHs BUOIPKH.
6.4. | OCHOBHI THITH BUOOPOK.
7 ExcniepuMeHT: METOI0JIOT14HI OCHOBHU MPOBEACHHS 1 0COOIMBOCTI 2
opranizarii
7.1. | EkciepuMeHT, cyTh Ta OCOOJIMBOCTI POBEACHHS.
7.2. | JlabopatopHU#i Ta IOJIHOBUI EKCTIEPIMEHTH.
7.3. | Ciocobu opranizailii eKCIIepuMEHTY.
7.4. | TlaHenpH1 AOCHIDKEHHS.
8. | Mero10510T14HI OCHOBH ITPOBEACHHS €KCIEPTHUX OMHUTYBaHb 2
8.1. | CyTHicTh i 3HaUEHHSI €KCIIEPTHUX OIUTYBAHb.
8.2. | Meron «/lenbu» B ekcriepTHOMY ONUTYBAHHI.
8.3. | BuzHaueHHs KOMIIETEHTHOCTI €KCIIEPTIB.
9. | 3BiT Ta Mpe3eHTallisl pe3yJIbTaTiB MAPKETUHIOBUX JAOCIHIJIKEHb
9.1. | 3BiT 3a pe3yapTaTaMu MAPKETHHTOBHUX JTOCII/KEHB.
9.2. | Buau Ta uini npe3eHrariii.
9.3. | Ilpe3eHTaltis pe3yJbTaTiB MAPKETHHTOBUX JIOCTDKEHb.

Ycerworo

18




1.3. Ceminapcoki 3anamms
Ceminapcoke 3auamms 1,2

Tema 1. Cymw, opeanizayiiini 0CHO8U ma MURU MAPKEMUH208UX 00CTI0HCEHD

llumanus 0na ycHo2o onumysanHs ma OUCKycii
1.1. CtpykTypa npoiecy MapKeTHHTY 1 He0OX1IHICTh MApPKETUHTOBUX JAOCIHIPKEHb.
1.2. CyTHICTh MAPKETHHTOBUX JOCIIHKEHB Ta IXHI OCHOBHI (DYHKIIIT
1.3. Buau MapKeTHHTOBUX JTOCIIKCHbB.
1.4. Opranizartiiiai popMu MPOBEACHHSI MAPKETUHIOBUX JTOCIIIIPKEHb.
1.5. Tlpu3HaueHHsT MApPKETUHTOBUX JAOCHIIKEHb
1.6. i1 MapKETUHTOBOTO JOCIIIHKCHHS

Ayoumopna nucomosa poboma

BukoHaHHS CTy/leHTaMH TECTOBUX 3aB/aHb 3 MUTAHb TEMH 3aHSITTSL.

Memoouuni éxaziexu

Kniwouosumu mepminamu, Ha po3yMiHHI AKUX 0OA3YEMbCA  3AC60EHHA HABYAILHO20
Mamepiany memu, € . MAPKETUHT; JOCII/DKEHHS PHHKY; MAapKETHHIOBI JOCHIDKEHHS; (QyHKIT
MapKETHHTOBOTO JOCTI/PKEHHS; KaOIHeTHI JOCHIIKEHHS; TMOJbOBI JOCHIIKEHHS; TMPOAYKT
YIPaBIIHCHKOI Tpall; JIorika NpoIecy YHPaBIiHCBKOI Mpalli; 3aco0M YIpaBIiHCHKOI Mpalli;
XapaKTepUCTHKA YIPABIIHCHKOI Tpalli; MEHeIXep; KaTeropii MeHeIKepiB; CTaIioHapHi
opraHizauiiiHi GopMH MPOBEACHHS MApKETHHTOBHX JIOCIIKEHb; TUMYACOBI opraHizamiiiai Gopmu
MIPOBECHHS MApPKETUHTOBHMX JOCIHIDKEHB; CHEI[ialbHl JOCITIAHUIIBKI OpraHizalii; HpPUYUHH
BiJIMOBH BiJ] POBEICHHS MAapPKETHHTOBUX JOCIIKEHbB, [Tl MAPKETUHTOBUX JTOCIIKCHD.

3 memorw 2nub0K020 3AC60EHHA HABUAILHO20 MAMeEpIany npu CAMOCHMIUHOMY 6UGYEHHI
memu cmyoeHmy 0coo1ugy yeazy ciio 36epHymu Ha MaxKi NUMAHHA:

—  CcymHicms ma cmpyKkmypa npoyecy MapKemuHzy,

—  XapakTepUCTUKA MiTXOIIB 10 BU3HAYCHHS CYTHOCTI MApKETHHTOBUX JOCIIKEHb;

—  (yHKIIIT MApKETUHTOBHX JOCIIIKEHb;

— XapaKTepHUCTHKa KaOIHETHHUX Ta MOJIbOBUX MAapPKETUHTOBUX JIOCIIIKEHb;

—  BHWJIM MapKETUHTOBHUX JIOCIIHKEHb 3aJI€)KHO BiJl METH 1 KIHIIEBUX PE3yJIbTaTiB;

— KUIbKICHI Ta SIKICHI MapKETUHTOB1 JOCTIHDKCHHS;

— CYTHICTh Ta BUJIU TOCTIHHUX MapKETUHTOBUX JTOCIKEHb;

—  XapaKTepUCTHUKA MAPKETUHTOBUX JIOCIIIKEHb 3aJIEKHO BI1J] TUIIIB PUHKY;

— XapakTepuUCTUKa CTAI[lOHAPHUX Ta TUMYACOBUX OpraHizamifHux ¢opM MPOBEICHHS

MapKETHHTOBUX JTOCIIKCHb;

— opranizailist poOOTH 31 crieliaTbHUMH JTOCIITHUIIBKUMU OpTraHi3allisiMu;

— XapaKTepUCTUKA MIPUYMNHU BiIMOBH BiJl TPOBEICHHSI MAPKETUHTOBHUX JOCITIKCHb;

— TMPU3HAYEHHS MAPKETUHTOBUX JOCIHIIKEHb;

— JIONOMOTI'a MapKETUHTOBUX JOCIIKEHb TP MPUHHATI YIIPaBIIHCHKUX PIILIEHbB;

— BHUMOTH JIO IIiJIe MapKETUHTOBUX JOCTIIKEHb;

— xiacuikaris miyiel MapKeTHHTOBUX JOCTIHKCHb.

Ceminapcoke 3auammsa 3,4

Tema 2. Buou mapkemunzoeoi ingpopmauyii

Ilumanna 0na ycno2co onumyseanus ma OUCKycii
2.1. CyTHICTb, poJib Ta BUMOTHY J0 MapKETHUHIOBOI 1H(opmaii.
2.2. Bunu mapkeTHHroBoi iH(opmariii.
2.3. JIxxepena MapKeTHHTOBOI 1H(pOpMAIIii.
2.4. Hini, mxepena i METOAM oJiepKaHHs iH(opMallii 3a MApKETUHTOBOIO PO3BIIKOIO.
2.5. CunaukaTiBHA 1HpOpMAaIIis Ta il BAKOPUCTAHHS B MAPKETUHTOBUX JIOCIIIIKEHHSIX
2.6. IndopmartiiiHi TEXHOIOTIi B MAPKETUHTOBUX JOCIIHKSHHAX/




Ayoumopna nucoemosa poboma
BukoHaHHS CTy/IeHTaMH TECTOBUX 3aB/IaHb 3 MUTAHb TEMH 3aHSITTSL.

Memoouuni exa3zieku

Knwuoeumu mepminamu, Ha po3yMiHHI AKUX OA3YEMbCA  3AC60EHHA HABYAILHOZO
Mmamepiany memu, €. MapKETUHroBa iH(OpMaIlis; MIHHICTh MapKETHMHIOBOI 1H(OpMAIlii; BUIH
MapKeTUHTOBOI iH(opMaIlil; JKepena MapKeTHHTOBOI iH(opMallii; MapKeTHHIroBa po3BiAKa; I 1
3aBJlaHHS MAapKETUHIOBOI PO3BIJIKM;, KaHalM oOJep)KaHHA 1HGopMalili 3a MapKETHHTOBOIO
PO3BIIKOI0; METOIU OJIEpKaHHS 1HGOpMAITii 32 MAPKETHHTOBOIO PO3BiJIKOIO.

3 mMemow 2n1uOOK020 3AC60CHHA HAGUATLHO20 MAmepiany npu camoCmilHOMY 6UEYEHHI
memu cmyoeHmy 0cod1ugy yeazy ciio 36epHymu Ha Maxi NUMAHHA:

— CYTHICTh MapKETHHTOBOI iH(pOpMAIIii Ta 11 MIHHICTh y CyYaCHUX YMOBAX;

— XapaKTepUCTHKA OCHOBHUX BUMOT JI0 MApPKETUHTOBOI iH(opMariii;

— BHJY MapKETUHTOBOI iH(OpMaIlii 32 OCHOBHUM U KJacu(iKalifHIMH O3HAKAMH,

— XapaKTepUCTHKA JHKEepesl MapKEeTHHTOBOI iH(pOpMallii;

— CYTHICTh MapKETHHIOBOI PO3BIAKY Ta ii BIIMITHI PUCH BiJ MApKETUHTOBHUX JOCIHI/KECHb;

— XapaKTepUCTHKa KaHaJiB OTpUMaHHS iH(OpMaIlii 3a JOMTOMOTO0I0 MAPKETHHIOBO1 PO3BIJIKH;

— Meroau 360py iHbopMaIlii B mpoleci MapKeTUHIOBOI PO3BLAKY;

— CYTHICTb, IEPEBAry i HEMOJIIKA CHHIMKATHBHOI 1HPOpMAILIii;

— cepu 3acTOCYBaHHS CHHAMKATUBHUX JaHUX;

— CYTHICTh iH(pOPMAIIHHIX TEXHOJIOT1;

— HOBI IIIXOW A0 OTPUMAHHS Ta IHTEpIpeTalii MapKeTHHTOBOI iH(popMmarrii.

Ceminapcoke 3anamms 5,6

Tema 3. Onumyeanusn AK Memoo MAPKEMUHZO08UX 00CTIOHCEHD

Humanus ons ycno2o onumyeants ma Ouckycii
3.1. CyTHIiCTh METO/ly OIUTYBaHHS Ta HOTO €JIEMEHTH.
3.2. HaniitHicTh 1HpOpMAIii ONUTYBaHHS.
3.3. OnutyBanbHUIA JHUCT 1 BUIU UTAHb.
3.4. PI3HOBU/IM aHKETHOTO OMHUTYBAHHSI.
Ayoumopua nucoemosea poboma
BukonanHs cTyieHTaMH TECTOBHX 3aBJaHb 3 MUTaHb TEMU 3aHSTTI.

Memoouuni éxazieku

Knrouoeumu mepminamu, Ha po3yminHi AKUX 0OA3YEMbCA 3AC60EHHA HAGUATLHO20
mamepiany memu, €. ONUTYBAaHHS; TepeBaru ONUTYBAHHs, HEJONIKM ONUTYBAHHS; €JIEMEHTH
ONUTYBAHHS; ONHUTYBAIGHUH JHCT, KOMIIO3UI[iS ONMHUTYBAJBHOTO JIUCTA; TIOIITOBE OIUTYBAaHHS;
IPECOBE ONMUTYBAHHS; PO3/aBajbHE OMUTYBaHHS.

3 memorw 2nuboK020 3AC60EHHA HABUAILHO20 MAamepiany nNpu CAMOCHIUHOMY 6UBYEHHI
memu cmyoenHmy 0cod1ugy yeazy ciio 36epHymu Ha MAaKi NUMAHHA:

— CYTHICTb ONUTYBaHHs, HOTO MepeBaru Ta HeJOMIKH;

— XapaKTepUCTHKa OCHOBHHX €JIEMEHTIB ONIUTYBAaHHS;

— IWUIsXU 3a0e3MeyeHHs] BUCOKOI HaJA1iHOCTI ONUTYBaHHS;

— CYTHICTbh ONUTYBAJIBHOTO JIMCTA;

— XapakTepuCTUKA TUMIB, GOPM Ta BHUJIIB MUTAHb ONMUTYBAIBHOIO JICTA;

— CTPYKTypa OMMUTYBAJILHOTO JIUCTA,

— Oprasizailisi IOIITOBUX ONUTYBAaHb;

— CYTHICTb IPECOBOTO ONUTYBAHHS;

—  XapaKTepUCTUKA PO3/1aBAJIbLHOTO ONMUTYBAHHS.



Ceminapcoke 3anammsa 1,8

Tema 4. Memooonoziuni ochoeu nio2omosku i nposedenusn okyc-epyn. Opzanizauinini acnekmu
dokyc-ecpyn
llumanus ona ycHoeo onumysanHs ma OUCKycii
4.1. CytHicth MeTOly OKYC-TPYI Ta HOTO 3araibHi i crieruivyHi 0COOIUBOCTI.
4.2. Tunu dokyc-Tpyn
4.3. Etanu miAroToBKH i MpoBeACHHS (OKYC-Tpyn
4.4, TexHOJoris MATrOTOBKY 1 MPOBEACHHS QOKYC-TPYII.
4.5. Opranizariist po6oTu GOKyC-TpyIH.
4.6. Ananiz pobotu GhoKyc-Tpynu il CKIagaHHs 3BITY

AyoumopHa nucoemosa poboma
BukoHaHHS CTy/IEHTaMH TECTOBUX 3aB/IaHb 3 MUTAHb TEMH 3aHSITTSL.

Memoouuni exa3zieku

Knwuoeumu mepminamu, Ha pOo3YMIHHI AKUX OA3YEMbCA  3AC60EHHA HAGUATLHOZ0
Mmamepiany memu, €. MeToa GoKyc-Tpyn, POKycoBaHE iHTEPB’10, CTAHAPATHI TPYIH, MIHI-TPYIH,
3aranibHi Ta cnenudiuHi ocoOmmBOCTI  (OKYyC-TPYIH, Mpoleaypa opraHizamii (oKyc-rpyn,
npolenypa «KapTyBaHHs», «Taia», rpynoBa AUCKYCis.

3 memorw 2nub0K020 3AC60EHHA HABUAILHO20 MAamepiany npu CAMOCHIUHOMY 6UBYEHHI
memu cmyoenmy 0cod1Uugy yeazy ciio 36epHymu Ha Maxi NUMAHHA:

— CYTHICTh METOIy (hOKyC-TpYII Ta HOTO LIHHICTD JJIsi MAPKETHHTOBHX IIEHTPIB B YKpaiHi;

— cneuuiky merony ¢OKyc-Tpynm B MOpPIBHSHHI 3 I1HIIUMH METOAAMH MapKETUHTOBUX

IOCIIIIKEHD;

— Tunu Gokyc-rpym;

— eTan™ MiAroTOBKU (OKYC-TPYyI;

— CYTHICTb MUIOTHOI (POKYC-TPYIIH;

— XapakTepuctuka (OKyCOBaHOI IPyMOBOi TUCKYCIi;

— CYTHICTh (JOKYCYBaHHs IPH MIATOTOBLI (OKYC-TPYyIH;

— (QyHKIUIT MoJepaTopa IpU MpoBeIeHH (OKYC-TpyIH;

— MpaBuJjIa aHaNli3y GOKyC-TPYI;

— CKJIaJaHHS 3BITY 1O (QOKYyC-TpyIi.

Ceminapcoke 3anammsa 9,10

Tema 5. Cneyianvni mapkemunzo6i 00Cc1i0Hi MemooOuKu
Ilumanua 0na ycHoeo onumysanHs ma OUCKycii
5.1. Knacudikariis cnieniaabHUX MapKETUHTOBUX JOCTIAHUX METOUK.
5.2. Meroauka Desk research
5.3. Mystery shopping.
5.4. MOHITOPHHT CIIO’KHMBaviB, TPOMAJICHKOI TYMKH.
5.5. Xomn-tecT.
5.6. Xoym-TecT.

Ayoumopna nucoemosa poboma
BukoHaHHS CTy/IeHTaMH TECTOBUX 3aBJIaHb 3 MUTAHb TEMH 3aHSITTSL.

Memoouuni exazieku
Knwuoeumu mepminamu, Hna po3ymMiHHI AKUX 0OA3YEMbCA  3AC60CHHA HABYATLHO20
Mamepiany memu, €. aHaJi3 JOKYMEHTIB; CIIOCTEPES)KEHHS; ONUTYBAaHHSI, TECTYBaHHS; METOJIUKA
eKCIIepTHUX OIlIHOK; ekcrepeMeHT, Metonauka Desk research; merommka Mystery shopping;
MOHITOPHHT CIIOKMBaYiB, FPOMAJICHKOI TyMKH; METOIUKA XO0JI-TECT Ta X0yM-TeCT.



3 mMemow 2n1uUOOK020 3AC60CHHA HAGUANLHO20 MaAmepiany npu camoCMiliHOMY 6UEYEHHI
memu cmyoenHmy 0coo1ugy yeazy ciio 36epHymu Ha Maxi NUMAHHA:

XapaKTEPUCTHKA BIIMIHHOCTEH CIIeIIAIbHUX MapKETUHTOBUX METOJIUK 300py iH(hOopMarii;
ocobimBocTi Meromuku Desk research  Bim — TpaauimiiHOrO KaOIHETHOTO aHAJi3y
JIOKYMEHTIB;

XapaKTepUCTHKA MOKA3HUKIB MPH MPOBEJCHHI JOCITIKEHHS 3 BHUKOPHCTAHHSIM METOIUKHU
Mystery shopping;

CYTHICTh MOHITOPUHTY JOKYMEHTAJIBHOI 1H(POpMALLii;

XapaKTepUCTHKA TPUYMH 4YOMY HE CTaBIsATh CYBOpI BHMOTH JO 3a0e3neueHHs
penpe3eHTaTUBHOCTI OJIepKyBaHOi iH(popMmartii;

XapaKTEPUCTHKA CXEMH JIOCIIPKEHHS XO0JI-TECT;

OCHOBHI I11JTi 3aCTOCYyBaHHS XOyM-TECTY.

Ceminapcoke 3anammsa 11,12

Tema 6. Bubipkoee cnocmepeicenns
Hlumannus ons ycHo20 onumyeants ma OUCKYcii

6.1. CyTHICTh METOJy CIIOCTEPEKEHHS Ta Or0 0COOIUBOCTI.

6.2. Ilpobaemu opraHizalii CIOCTEpEKEHHS Ta HANPSMH YCYHEHHS IPOTHPIY B JAHOMY METO/II.
6.3. Meronuka oprasizarii CllOCTepeKEeHHS.

6.4. MeTtou ciocTepeKEeHHS.

6.5. [ToxuOKH TECKPUIITUBHUX JTOCIIIKECHbB.

AV@MWZODHCZ nucobmosa p060ma

Bukonanns CTyACHTAaMU TECTOBUX 3aBAAHb 3 IINTAHb TCMHU 3aHATTA.

Memoouuni éxaziexu

Kniwouosumu mepminamu, Ha po3yMiHHI AKUX 0OA3YEMbCA  3AC60EHHA HABYAILHO20
Mamepiany memu, €. CIOCTEPEIKEHHS; BUOIPKOBE CIIOCTEPEIKEHHS; OJIUHUI CIIOCTEPEIKCHHS;
Oprasizailis CIOCTEepPEKEHHS; CIIOKMBYA TMOBE/IHKA; aHalli3 0COOMCTUX KOHTAaKTiB; €()EKTUBHICTh
300piB Ta 3aciiaHb; TaJIbBAHOMETP; TaXICTOCKOM; OYHA Kamepa; ONTHYHHUM CKaHEp; METOJMKa
CIIOCTEPEKEHHSI TOBEIIHKM YYacHHKIB 300piB, METOJIU CIIOCTEPEKEHHs, 3arajibHa MOXHOKa,
noxuOka BUOIPKH, CUCTEMAaTHYH1 OXUOKH, MOXHOKa MiAMIHU 1HGOpMaIlii.

3 memorw 2nubd0K020 3AC60EHHA HABUAILHO20 MAmMeEpiany npu CAMOCMIUHOMY 6UGYEHHI
memu cmyoeHmy 0coo1ugy yeazy ciio 36epHymu Ha MAaKi NUMAHHA:

0COOJIMBOCTI METOJIUKHU CIIOCTEPEKEHHS B MAPKETUHIOBUX JIOCIIJKEHHSX;
CYTHICTh BUOIPKOBOTO CITIOCTEPEIKEHHSI,

0COOJIMBOCTI BUJIIIEHHS OJJMHULb CIIOCTEPEKEHHS,

XapaKTEePUCTHKA MPoOJIEeMHU opraHi3allii CHOCTePEKEHHS,;

CYTHICTb HAampsMIB TOJAOJIaHHS TMPOTUPIY B MpoOIeci oOpraHizamii MapKEeTMHIOBHUX
JIOCIIIIKCHE;

XapaKTepUCTHUKA MIPUCTPOIB, 1110 BUKOPUCTOBYIOTHCS B METO/I1 CIIOCTEPEKEHHS;
0COOJIMBOCTI METOAMKH CIIOCTEPEKEHHS MOBEIHKHM YYaCHUKIB 300piB Ta 3aCi/aHb;
XapaKTepUCTHKA METO/IIB CIIOCTEPEIKEHHS;

YMOBH TIPOBENICHHS CITOCTEPEIKEHD,

NepeBary i HeJI0JIKU METO/IIB CIIOCTEPEKEHb;

BHJIA TTOXHOOK IECKPUNITUBHUX JTOCIIKEHbD.

Ceminapcoke 3auammsa 13,14

Tema 7. Ekcnepumenm: memo0o102iuHi 0CHOGU NPOBEOEHHA | 0COOAUB0CMI OP2AHIZAUTT

Tlumanns 0ns ycHo20 onumyeanHs ma OUCKYCii




7.1. CyTHICTh Ta OCHOBHI XapaKTEPUCTUKHU EKCIIEPUMEHTY.
7.2. OCHOBHI pi3HOBU/IM €KCTIEPUMEHTIB.
7.3. CyTHICTb 1 3aBAaHHS IPOOHOTO MaPKETHHTY.
7.4. Metonrka npoBeieHHs TPOOHOTO MAPKETHHTY.
Ayoumopna nucbmosa poboma
BukoHaHHS CTy/IeHTaMH TECTOBUX 3aB/IaHb 3 MUTAHb TEMH 3aHSITTSL.

Memoouuni exa3zieku

Kniouoeumu mepminamu, Ha po3yMiHHI AKUX 0aA3YEMbCA  3AC60EHHA HAGUATLHO20
Mmamepiany memu, €. SKCTICPUMEHT, HE3aJICKHI 3MIHHI; 3aJIC)KHI 3MIHHI;, OJUHUII EKCIIEPHUMEHTY;
7a00paTOpHI €KCIIEPUMEHTH; TOJIbOBI €KCIEPUMEHTH; MapajelbHUi E€KCIIePUMEHT; MOCHiJOBHUN
€KCIIEPUMEHT; MPOOHUI MapKETUHT; CTAaHIAPTHUN MTPOOHUI MAPKETUHT; KOHTPOJIBOBAHHUM MPOOHUI
MapKETHHT; MOJICIbOBaHA METOAMKA TPOOHOTO MAPKETHHTY.

3 mMemow 2n1uOOK020 3AC60CHHA HAGUANLHO20 MAmMepiany npu camoCmiliHOMY 6UEYEHHI
memu CmyoeHmy apmo 0codugy yeazy 30cepeoumu Ha MmaKkux acneKkmax:

— CYTHICTb Ta OCHOBHI €JIEMEHTU €KCIIEPUMEHTY;

— XapaKTepUCTHKA TUIIIB €KCIICPUMEHTY

— BHJIM €KCIIEPUMEHTIB 32 3MICTOM IpeIMETa BUBYCHHS;

— CYTHICTh Ta 3aBJaHHS IPOOHOTO MapKETHHTY;

—  XapakTepUCTUKA OCOOIIMBOCTEH CTaHIAPTHOTO MPOOHOTO MAPKETUHTY;

— 0COOJIMBOCTI KOHTPOJIHOBAHOTO MPOOHOTO MAapKETHHTY;

—  XapakTepUCTUKa MOJIETIHOBAHOT METOUKHA TPOOHOTO MAPKETHHTY .

Ceminapcoke 3anammsa 15,16

Tema 8. Memooonoziuni 0cHO8U eKCHEPMHUX ONUMYBAHb

Ilumanns 014 ycHO20 onumyeanus ma OUCKYcii
8.1. Oprani3aiiis eKCIepTHOIO ONUTYBAaHHS.
8.2. Mo3KoBHUH ITYpM Ta HOT0 Pi3HOBUAH.
8.3. OcHoBHI popmu KoHPepeHwii 11eH.
8.4. CyTHICTb Ta PI3HOBUAM CEHEKTHKH.

Ayoumopna nucoemosa poboma
BukoHaHHS CTy/IeHTaMH TECTOBUX 3aB/IaHb 3 MUTAHb TEMH 3aHSITTSL.

Memoouuni exazieku

Knrouoeumu mepminamu, Ha pO3YMIHHI AKUX 0A3YEMbCA  3AC60EHHA HAGUATLHO20
Mamepiany memu, €. €KCIIEPTHE ONUTYBAHHS, OpraHizallis EKCIEpTHOTO ONUTYBaHHS; a00ip
eKCIepTiB; MpoLeaypu poOOTH eKCHEpTiB; MO3KOBHH INTYpM; KOHQEpeHIs i1ei; auckycis 66;
MeTo[ 635; CHHEKTHKA; CHHEKTHYHA KOH(QEPEHII1s; Bi3yaJbHa CHHEKTHKA.

3 memorw 2nub0K020 3AC60EHHA HABUAILHO20 MAMEpIany nNpu CAMOCHMINHOMY 6UGYEHHI
memu cmyoenmy ¢apmo 0coonugy yeazy 30cepeoumu Ha MaKkux acnekmax:

— CYTHICTh Ta €TaIu OpraHi3allii eKCepTHOro OMUTYBAaHHS;

— XapakTepucTUKa Mpoueayp poOOTH €KCIepTiB;

— CYTHICTh Ta MOJU}IKaI] METOy «MO3KOBOTO LITYPMY»;

— CYTHICTh Ta PI3HOBUAM METOly KOH(epeHi i1ei;

— CYTHICTh Ta OCHOBHI IPUHOMH CEHEKTHUKH;

—  XapaKTepHUCTHKA BapiaHTIB CHHEKTHUKH.

Ceminapcoke 3auammsa 17,18
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Tema 9. Ocnosni HanpamMu MaApKeMUH208UX O0CIOHCEHD

llumanus ona ycHoeo onumysanHs ma OUCKycii
9.1. HocnimkeHHs! KOHKYPEHTIB.
9.2. JlocimKeHHS pUHKY.
9.3. locnimpkeHHs MpoLecy, OCHOBHUX HANPSMKIB, 3ac00iB PEKJIaAMHOI AisITBHOCTI.
9.4. BuBueHHs €peKTUBHOCTI PEKJIAMHHUX KaMIaHii.
9.5. locnmikeHHs CUCTEMH CTUMYJIIOBaHHS 30YTYy.

Ayoumopna nucbmosa poboma

BukoHaHHS CTyJIeHTaMH TECTOBUX 3aBJIaHb 3 MIUTAHb TEMH 3aHATTSI.

Memoouuni exa3zieku

Knwuosumu mepminamu, Ha po3yMiHHI AKUX OA3VEMbCA  3AC60EHHA HABYAILHOZO
Mamepiany memu, €. KOHKYPEHTH, IOCHII)KEHHS KOHKYPEHTHOI apeHH; MOIIYK OCHOBHHX
KOHKYPEHTIB; €(EeKTUBHICTh MPOLIECY OpraHi3aiii peKJIaMHOI AisUTbHOCTI; JOCIIPKEHHS OCHOBHHX
HANPSIMKIB PEKJIaMHOI TisSJIbHOCTI; MeIialulanyBaHHs; e()eKTUBHICTh pEeKJIaMHUX KaMIaHii; ceisic
MIPOMOYIITH; TUPEKT-MapKCTHHT.

3 memorw 2nub0K020 3AC60EHHA HABUAILHO20 MAmMeEpiany npu CAMOCHMINHOMY 6UGYEHHI
memu CmyoeHmy 6apmo 0cod1ugy yeazy 30cepeoumu Ha MaKkux acneKkmax:

— CYTHICTh Ta OCHOBHI HaIlpsIMH JIOCIIJ[’KEHHSI KOHKYPEHTIB;

— Oprasizamis JOCTiPKeHHS! KOHKYPEHTHOI apeHH;

— cXeMa MOUIYKY OCHOBHUX KOHKYPEHTIB (ipmu;

— OCHOBHI €Tany BUBUCHHS €()eKTUBHOCTI MPOLIECY PEKIAMHOI AisITHHOCTI;

— XapakTepUCTUKa MPOIECIB JOCIIHKEHHS OCHOBHUX HAIpPSIMKIB PEKIAMHOI MISJIBHOCTI Ta

e(eKTUBHOCTI 3ac001B peKIamMy;

— CYTHICTh Ta €Tany MeJliallaHyBaHHs;

— XapaKTepUCTHKA ITiXO/IB 0 BUBYCHHS €()EKTHBHOCTI PEKIIAMHUX KaMIIaHiii;

— CYTHICTh Ta MPUIOMU CEHIIC TIPOMOYIIIH;

— CYTHICTh Ta BHJIU JIUPEKT-MapKCTHHTY.

1.4. Camocmiitna poooma cmyoenmis

CamocriiiHa po0OoTa CTYIEHTIB € OJHi€0 3 (OpPM OBOJIOJIHHSA MaTepiajioM i3 HaBYAJIbHOL
JTUCIUTITIHU «MapKeTHHTOB1 AOCTIHKeHH». BUKOHAHHS caMOCTIMHOT poOOTH JO3BOJISIE CTYEHTaAM
PO3BHBATU CaMOCTiiHE MHCIEHHs, MOTJIUOIIOBAaTH 3aCBO€HI TEOPETHYHI 3HAHHS, ONAHOBYBAaTH
MPAKTUYHI HABUYKH 3 YIPABIIHHS 1HHOBALIISIMH.

CamocrTiitHa poOoTa i3 HaB4aIbHOI AUCHUILTIHU « MapKETHHIOBI TOCIITKEHHS CKIaIa€ThCS 3
JIBOX OKPEMHX 3aBJaHb: MUCHbMOBUX poOIT mo 10 Temax Ta OJHOTO 1HAWBIAYyaJIbHOTO 3aBJAHHS,
00paHoro 3a TEMOIO HayKOBOi po6oTH. [InceMoBa poboTa Ta IHAMBIAyaIbHE 3aB/IaHHS BUKOHYETbCS
y Meax roJIuH, BIABEACHUX JJIsl CAMOCTIHHOI poOOTH HaBUAIbHUM IJIAHOM.

CryneHTH BHMKOHYIOTh NHCBMOBY poOOTYy Ta iHAMBIIyajdbHE 3aBAaHHS CaMOCTIHHO 3
OJIep’)KaHHAM HEOOXIHUX KOHCYNbTallld BiJ HayKOBO-TIEJAroriyHoro MpaiiBHUKAa MPOTATOM
cemectpy. PopmMa KOHTPOJIIO — IEpeBipka MUCBMOBHUX pOOIT Ta 3aCIyXOBYBaHHS JOMNOBIII 32
TEMOI0 HayKOBOi poOoTH. [IuTaHHS MUCHMOBOT POOOTH BHHOCSTHCS Ha IMICYMKOBUN CEMECTPOBHI
KOHTPOJIb.

Tema 1. CyTb, opranizauiiiHi 0CHOBM Ta THIIM MAPKETHHIOBHX J0C/iI)KEHb

Ilumanna ona camocmitinoi pobomu
1.1. IIpoGnemu criBBiAHOUIEHHS] MAPKETUHTY 1 MAPKETUHTOBUX JOCHTIIKEHb.
1.2. IcTopist 1 mpakTUKa OpraHi3aiii MapKeTHHIOBUX JOCIIKEHb 32 KOPJIOHOM 1 B YKpaiHi.
1.3. ETrka MapKeTUHTOBUX JTOCIIKECHb.
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3aeoanns ma MemooOuuHi peKomenoayii 00 UKOHAHHI CAMOCMIUHOI pobomu

OmnpamnroBaty JTEpaTypy 3a TEMOK CaMOCTiHHOI poOoTH 1 Ha miAcTaBl ii BUBUYCHHS
OXapaKTepu3yBaTH MPOOJIEMH CITIBBIHONICHHS MApKETUHTY 1 MapKETHHTOBHUX JOCIIJKEHb.
[IpoananizyBatun Tunu ¢GipM i KoMmMIaHid, mo (QYHKIIOHYIOTh B YMOBaX PHHKOBOi €KOHOMIKH.
PosristHyTH ipo6sieMy CHiBBiIHOIIEHHS MapKETUHIOBOI'O Ta KPEATUBHOTO METOAIB y Oi3Heci.

3a oOmpampbOBaHOK JHTEPATypOI PO3KPUTH MPHUYUHU PO3BUTKY MApPKETHHTOBHX
nociimkenb. PosrasHyTn ¢dopMu opraHizamii MapKEeTHHTOBHUX JOCHIIKEHb B PO3BHHYTHUX
kpaiHnax. [IpoaHanizyBatu po3BUTOK MapKETHHTOBUX JIOCIIKEHb B YKpaiHi.

OmnpairoBat JJiTepaTypy 3a TEMOI CaMOCTIHHOI poOOTHM 1 Ha miAcTaBi 1i BUBUYCHHS
PO3TIISIHYTH CYTHICTh €TUKH MapKETHHTOBUX JOCITiKeHb. OXapakTepu3yBaTH €TUYHI MPOOIeMH
YYacCHUKIB TMpoOIeCYy MAapKETUHTOBHX JOCHIKeHb. [IpoaHanizyBaTH NPUHIUMOHU PO3B’sI3aHHS
E€TUYHUX TPOOIIEM MAPKETHHTOBUX JIOCIIKEHb.

Tema 2. Buau mapkeTunronoi ingopmanii
Humanns ona camocmitinoi pobomu
2.1. lndopmaniiini pecypcu [aTepHETY.
2.2. 3axucT MapKeTHHIOBO1 iH(OpMaIIii.

3aedanns ma memooudHi peKkomenoayii 00 UKOHAHHS CAMOCMItHOI pobomu

OmnpairroBat JJiTepaTypy 3a TEMOIO CaMOCTIHHOI poOOTHM 1 Ha miAcTaBi 1i BUBUYCHHS
po3kputu nepeBaru iHbopmarii 3 [HTepuery. OxapakrepusyBatu Buau indopmarii 3 [aTepuery.
[IpoananmizyBaTd OCHOBHI Topagud MO0 €(EKTUBHOTO BHUKOPHUCTAaHHS I[HTEepHET-pecypcis.
Po3kputu ocHOBHI [HTEpHET-pecypcH.

3a OmpanbOBaHOK JHTEPATYPOIO PO3TISHYTH AaKTyaJdbHICTh 3aXHCTy MapKETUHTOBOT
iHdopmarii. OxapakTepu3yBaTu MpaBHia 3aXUCTy MAPKETUHTOBOI 1HGOpMAIIii.

Tema 3. OnuTyBaHHS SIK METOJ MAPKETHHIOBHUX J0C/IIKEeHb

3.1. IuTeps’to Ta HOTO BUJIU.
3.2. CyuacHi TeXHOJIOT1i IPOBE/ICHHS ONUTYBaHb

3aeoanns ma MemooOudHi peKomeHoayii 00 UKOHAHHI CAMOCMIUHOI pobomu

OmpairroBat JiTepaTypy 3a TEMOIO CaMOCTiHHOI poOOTH 1 Ha miAcTaBi ii BUBYEHHSA
PO3KPUTH CYTHICTH Ta OCOOJHMBOCTI TpoBeAeHHS 1HTEpB’t0. [IpoanamizyBaTu 0COOIMBOCTI
IPOBEJEHHS 0COOMCTOro iHTEpB 0. PO3IIsAHYTH CYTHICTh, N€peBaru Ta HEJOJIKH Tele(OHHOTrOo
iHTepB 10. OXapakTepu3yBaTH 0COOJMBOCTI 3aCTOCYBaHHS MNIMOMHHOTO 1HTEPB 1O.

3a  ompambOBAHOI  JITEPATypOI0  OXapaKTepU3yBaTH  OCOOJIMBOCTI  MPOBEIACHHS
IHTepaKTHBHUX OIUTYBaHb. PO3MIISIHYTH MpoOJieMH TPOBEACHHS ONUTYyBaHb B I[HTEpHETI.
[TpoananizyBaTu MepcrneKTUBH PO3BUTKY OMHUTYBaHb 3a IOMIOMOTOI0 €IeKTPOHHOT MOIIITH.

Tema 4. MeTo10/10ri4HI 0CHOBH NiATOTOBKH i NpoBeaeHHA Gokyc-rpyn. Opranizaniiini
acnekTH GoKyc-rpyn

4.1. Cnerudiuai 0ocobauBOCTI HOKYC-TPYIHU K JOCTIAHOTO METOY.

4.2. Oprani3alis rpynoBoi AUCKYCIi.

3aeodanns ma MemooOudHi peKomMeHoayii 00 UKOHAHHI CaAMOCMItHOI pobomu

OmpamoBati JITEpaTypy 3a TEMOK CaMOCTIHHOI poOOTH 1 Ha miAcTaBl ii BUBUCHHS
PO3KPHUTH Npolenypy Habopy ¢pokyc-rpynu. OxapakTepu3yBaTu 0COOIMBOCTI IPyIoOBOi poOOTH.

3a ompalbOBaHOI JIITEPATypOl0 OXapaKTepu3yBaTW CTajli TpPyHmoBOI JUCKYCIi.
[TpoananizyBaru (pyHKLIT MogepaTopa B mpolLeci opraHizauii Tuckycii.
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Tema 5. CneniaJibHi MAPKETHHTOBI T10CJTiIHI METOINKHI
5.1. Agani3 ciiaiB.

5.2. TeneBi3iiiHi 110ICHHUKOBI TAHE1 TA MIII-METPisl.

3aeoanns ma memooOuuHi peKomeHoayii 00 UKOHAHHI CAMOCMIUHOI pobomu

OnpamnroBaty JTEpaTypy 3a TEMOK CaMOCTIHHOI poOoTH 1 Ha miAcTaBl ii BUBUYCHHS
PO3KPUTH CYTHICTh METOAMKHM aHaiizy ciaigiB. IIpoananizyBaTu HecTaHAApTHI NpUHoMHU
BUKOPHUCTAHHS aHAJi3y CJIIB Y MAPKETHHTOBUX JOCIIIKECHHSX.

3a omnparpOBaHOIO JIITEPATYPOIO OXapaKTePU3yBaTH CYTHICTh Ta MPU3HAYCHHSI TEIIEBI31HIX

I0JICHHUKOBUX TaHenel. [IpoananizyBatu crnenudiky opraHizamii i TpOBEICHHS MIIIMETPUIHUX
JIOCITiJIKEHb.

Tema 6. BubipkoBe cniocTepexeHHs

6.1. [Ipobnemu opranizaiii CrIOCTepeKCHHS.
6.2. MeTonKa oprasizaiiii ClioCTepe/KEHHS.

3aedanns ma MemoouuHi peKkomenoayii 00 8UKOHAHHS CAMOCMItHOI pobomu

OmnpairroBata JJiTepaTypy 3a TEMOIO CaMOCTIHHOI poOOTHM 1 Ha miAcTaBi 1i BUBUYCHHS
PO3KPUTH CYTHICTh IpoOJeMHM oOprasizamii crnocrepexeHHs. OxapakTepu3yBaTH HanpsMu
YCYHEHHS IPOTHPIY CIIOCTEPEIKCHHS.

3a ompalbOBAHOKO JITEPATYPOI0 OXApaKTEpU3yBaTU METOAMUKY CIIOCTEPEKEHHS IMOBEIIHKU
ydacHHKIB 300piB. [IpoaHarnizyBaTu opraHizaiito ClIOCTEpEKEHHS 3a TOTIOMOT00 KapTOK.

Tema 7. ExciepiMeHT: MeTO10JIOTiYHi OCHOBM IIPOBeeHHS i 0c00JIMBOCTI Opranizamii

THumanns ons camocminnoi pobomu
7.1. EkcriepuMeHT B JOCITIHDKEHHSIX PEeKJIaMHU.
7.2. Bunu npoGHOT0 MapKeTHHTY .

3aeoanns ma MemooOudHi peKkomMeHoayii 00 UKOHAHHI CAMOCMIUHOI pobomu

OmnpairoBaTi  JIiTEpaTypy 3a TEMOK caMOCTIHHOI poOOTHM 1 Ha miAcTaBi ii BHBUYEHHS
NpOaHaJI3yBaTH €Taly TPOBEJICHHS EKCIIEPHUMEHTY IOCTIDKeHHS pekinaMu. OxapakTepu3yBaTu
BUJIU €KCTIEPUMEHTIB MIPH JOCIIHKEHHI PEKIaMH.

3a omparpoBaHOIO JITEPATypOI0 OXapaKTepU3yBaTH OCOOJIMBOCTI CTAHAAPTHOTO MPOOHOTO
MapKeTUHTY. PO3KpUTH CYTHICTh KOHTPOJIBOBAHOTO IPOOHOTO MAPKETHHTY.

Tema 8. MeT010/10ri4HI 0CHOBH €KCIIEPTHUX ONNMTYBaHb

Tumanusa ona camocminnoi pobomu
8.1. MeTtoa Mop¢oIoTiyHOTO aHaMi3y.
8.2. Meroxn «JIutiem 10 JULsD).

3asoanns ma Memoouyli pekomenoayii 00 BUKOHAHHS caMocmiunol pobomu

OmnparfoBaTi  JIiTEpaTypy 3a TEMOI caMOCTIHHOI poOOTHM 1 Ha miAcTaBi ii BHBYEHHS
PO3KpUTU CYTHICTh MeETOAy MopdosioridHoro anamizy. OxapakTepu3yBaTH €Talu MPOBEACHHS
MOpP$OJIOTTUHOTO aHATI3Y.

3a omparpboBaHOIO JITEPATYpPOI0 PO3KPUTH OCOOIUBOCTI MeTOmMy «JImmem 1o JHIs».
OxapakTepu3yBaTu nepeBaru MeToy «JIumem 10 Tuis».

13



Tema 9. OCHOBHI HAIPSAMU MAPKETHHIOBUX J0CTiI?KEHb

llumanusa ona camocmitinoi pobomu
9.1. [Ipobnemu eheKTHBHOCTI PEKJIAMHU 1 METOOJIOTIA ii JJOCIIIKEHHS.
9.2. Ilpobnemu mociipKeHHS IMITKY (BipMH.
9.3. MapKeTHHIOB1 JOCTIKEHHS y A0k pijeiineHs3
9.4. JlocnimkeHHs nepcoHany Gipmu.

3aeoanns ma MemooOudHi peKkomenoayii 00 UKOHAHHI CAMOCMINUHOI pobomu

OmpairoBaTil  JIiTEPaTypy 3a TEMOK CaMOCTIHHOI poOOTH 1 Ha mijacTaBl il BHBYCHHS
OXapakTepu3yBaTH OCOOIMBOCTI pekiamMu 3 mo3uMii QaxiBuiB-mapkeronoriB. IIpoananizyBatu
MIIXOIW PO3PAXyHKYy EKOHOMIYHOI e(EeKTHMBHOCTI PEKJIaMHHMX KammaHiid. PO3KpUTH CyTHICTB
MiXO/IB Ta METOIIB aHaNi3y €(PEKTUBHOCTI PEKIIAMHOTO BILIHBY.

3a ompampbOBaHOK JITEPATYpOIO PO3KpUTH 0a30BI aCMEeKTH IMIIKy oOprasizarii.
[TpoanamizyBaTH MiIXOAU 10 KOHCTPYIOBaHHS OakaHoro imimky. OxapakTepuzyBaTh METOIU
MapKETUHTOBUX JOCIIKEHb, IKi BUKOPUCTOBYIOTHCS IPU BUBUCHHI 1 KOHCTPYIOBAHHI 1M1JXKIB.

OmnpamoBaTe JliTepaTypy 3a TEMOK CaMOCTIHHOT poOOTH 1 Ha miAcCTaBi 1i BHBYCHHS
OXapaKTepU3yBaTH OCHOBHI HANPsIMH MapKEeTHHTOBHX nociikenb y PR. IlpoananizyBatu mporiec
MapKETUHTOBOTO JOCHIHKEHHS TPOMAJICEKOI JyMKHU. PO3KpuTH 0COOIMBOCTI peakilii rpoMagchbKOCTI
Ta rPOMAJICHKOT TyMKH.

3a ompanboOBaHOIO JITEPATYpOI OXapaKTepU3yBaTH OCHOBHI HAIPSIMH MapKETHHTOBOTO
JOCIIJKeHHs iepcoHay. [IpoaHarnizyBaTu METOAM MapKETUHTOBOTO JOCIIDKCHHS TIEPCOHAITY.

Tema 10. 3BiT Ta npe3eHTalisi pe3y/IbTATIB MAPKETHHIOBUX J0C/IIIKeHb

Humanns ons camocmivinoi pobomu
10.1. OcHOBHI BUMOTH IIIOJIO 3BITY 3 MAPKETHHTOBHUX JTOCIiIKEHb
10.2. Eranu opranizartii nmpe3eHTarii

3aeoanns ma MemooOudHi pekomeHoayii 00 UKOHAHHI CAMOCMIUHOI pobomu

OnpairroBaTH JIiTEpaTypy 3a TEMOIO CAaMOCTIHHOI poOOTH 1 Ha MIJCTaBI 1i 0OXapaKTepu3yBaTH
BUMOTH, IO CTOCYIOThCSI 3MICTY BHUKJIQJE€HOI pOOOTH 3BITY HpPO MapKETUHIOBl JIOCIHIJKEHHS.
Po3rnsHyTH BUMOTH 1110710 KBaJli(hikallii BUKOHABIIIB 3BITY.

3a ompaiboBaHOIO JITEPATYpPOI0 OXapaKTEPU3yBaTU €Talld, 10 CTOCYIOThCA KBamidikaii
Ta HaBUYOK JIOTOBijaya mpu mpeseHTamii. [IpoaHani3yBaTH OCHOBHI €Tamu, IO CTOCYIOTBHCS
Ipe/CTaBIeHHS Pe3eHTallll.

1.5. InguBinya/jbHi 3aB1aHHA

InauBinyansHe HaBuanbHO-AocHiaHe 3aBnanus (IH/I3) crynenTta nennoi dpopmu HaBYaHHS 3a
TEMaTHUKOK HAaBUYAIbHOI IUCHUIUTIHM «MapKeTUHTOBI JOCHIKEHHI» BUKOHYETHCS Y BHIJISIL
HayKOBOi pOOOTH Y Me¥Kax TOAMH, BIABEACHUX JIJIsi CAMOCTIHHOT pOOOTH.

1.5.1. Memoouuni pekomenoauii 00 6UKOHAHHA IHOUBIOYATbHO20 3A60AHHA

Tema HaykoBOi pOOOTH OOMPAETHCS CTYJACHTOM JTOOPOBILIBLHO 3 HABEJACHOTO HUKYE MEPEITIKY
Ta 3aKpIIUTIOEThCA 32 HAM HAYKOBO-TIEJArOTiYHUM MpPAIliBHUKOM Ha MOYaTKy cemecTpy. HaykoBa
poboTa — 1€ CamMOCTIfHO BUKOHAaHE HAyKOBE JOCII/DKCHHsS TIEBHOI MPOOJEMU, SKE BIAMOBIIAE
HAYKOBUM TPUHIUIAM, Ma€ TIeBHY CTPYKTYpy, MICTHTh pe3yJbTaT BIACHOTO TIOIIYKy Ta
obrpynToBaHi BucHOBKH. [linroroka IH/I3 y Taxiii popmi nepenbayae:
— mia0ip Ta OMpalfoBaHHs JITepaTypH 3a TEMOIO HayKOBOi pOOOTH;
— CKJIaJJaHHs IJIaHy HayKoOBO1 poOOTH (6cmyn, nepuie numanHs — PO3KPUTTSI TEOPETUUHUX
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acreKTiB TpoOJieMH, Opyee numanHs — aHami3 (aKTUYHUX Ta CTATUCTUYHHX IaHUX, GUCHOBKU,
CNUCOK BUKOPUCMAHOT Timepamypu ma iHgopmayitinux odxcepen);

— BWKJIAJl OCHOBHUX 1JIei Ta MPOIO3UIIil aBTOPIB;

— mnpe3entaris Ta 3axuct IHJ/3 BimOyBaeThcs mig 4Yac TPOBENCHHS KOHCYJbTAIlId 3

HABYAJILHOT MUCIHMIUIIHK (BUCTYNm a0 8 XBWIHMH, o0csr pedepary-ormsimy — 10 15 cropiHOk
dopmary A4.).
dopma KOHTPOJIIO — TepeBipka mnpaBwibHOCTI BukoHaHHs IHJ/3 i3 BpaxyBaHHIM

CaMOCTIHHOCTI, TBOPYOCTi, NPABMWJIBHOCTI PO3paxyHKIB 1 BMIHHSIM 3aXUCTUTH PE3yJIbTATH
JOCIIJKeHHS. 3aXUCT (0 8 XBHJIMH) 32 TEMOIO HAYKOBOI pOOOTH BiIOYBA€ThCA ITiJ] Yac MPOBEACHHS
KOHCYJIbTAIli}l 3 HABYAJIbHOI AUCIUIUTIHU « MapKEeTUHTOBI TOCIIKEHHS.

JoomnpanpoBaHa HayKoBa po0OoTa, 1110 BUKOHAHA 32 00paHOI0 TEMOI0, MOXe OyTH 3aciayxaHa Ha
CTYJCHTCBKOMY HayKOBO-JIOCJITHOMY TypTKy Ta TOJaHa Ha KOHKYPC CTYIEHTCHKHX HayKOBHX
pOOIT 3 TOTPUMAHHSAM yCTAaHOBICHUX BUMOT. Pe3ynbpTaTi HayKoBOi pOOOTH MOXKYTh ITyOJIiKyBaTHCh
Yy BITYM3HSHOMY 4YH 3aKOPJOHHOMY HayKOBOMY BHJIaHHI y (opmi CTarTi, JOMOBIJATUCh Ha
MDKHApOIHIH, 3aKOPAOHHIHN, BCEYKpPATHCHKIM YM YHIBEPCHTETCHKiH KOH(EPEHIsX 3 MyOIiKaIiero
a60 6e3 myOumikariii Te3, 3a 10 CTYICHTH OJCPKYIOTh JI01aTKOBI OaJu.

1.5.1. Temu nayxogux pooim

1. CyTb, MeTa 1 3aBAaHHS MAPKETHHTOBHX JIOCIIKEHb.

2. CTpyKTypa MapKEeTHMHIOBUX JJOCIIJKEHb Ta X MpoLec.

3. Hanpsimu minBumeHHs: epeKTHBHOCTI MAPKETUHTOBUX JOCIIIKECHb.
4, Buau 1 opranizaniiiai ¢opMu MapKETUHTOBUX JIOCITIIKCHbD.

S. MapKeTHHTOBI TOCIIKEHHSI ITPH PO3POOIIi TPOMHUCIIOBHX TOBAPIB.
6. CraH 1 nepcrneKTUBU PO3BUTKY MaPKETUHTOBUX JIOCIIKEHb B €eKOHOMII YKpaiHH.
7. [adopmariitni cucteMu MapKETHHTY.

8. MicTKiCTh PUHKY Ta METOIHM 11 pO3PAXYHKY.

9. MeToau IporHo3yBaHHs OOCSTIB MPOJAXKY.

10. Mojeni mOBEIIHKN CIIOKABAYIB.

11. CuryarliiiHi BIUIMBY Ha MPOLEC MPUHHSATTS PIlIEHb [IPO KYIIBJIIO.
12. KonkypeHTHa OopoTsba Ta ii cTpareris.

13. AHamii3 KOHKYPEHTOCIIPOMOXHOCTI QipMHu.

14.  Imimpx ¢ipmMu Ta HOTO TOCHTIIKEHHS.

15.  Hampsimku qociiakeHHs KOHKYPEHTOCIIPOMOXKHOCTI (hipMHu.

16.  BrumB MapKeTUHIOBOi CUCTEMH Ha JISUIbHICTB (PipMH.

17.  3nadeHHs, BUIM Ta JpKepesia MapKETUHIOBOI 1HQoOpMartii.

18.  JlocmimkeHHs Ha cTafil po3poOKH i7ieil HOBOTO TOBapy.

19. MapkeTHHroBI1 JOCIIIKEHHS Ha CTafll O13HEC — TUTaHy.

20.  Pomb i Micue 1OCTIIKEHb B CUCTEMI MApKETHHTY.

21. Tennenii cyyacHOro po3BUTKY MapKETUHIOBUX JOCIHI/IKEHb.

22.  CyTHiCcTh MapKeTHHIOBOI iHpOpMaLii Ta i1 3HaYeHHS Y HiANPUEMHUIBKIHN TISIBHOCTI.
23.  Oco0mmBOCTI IOBEIIHKH YKPAiHCHKUX CITO’KUBAYIB.

24.  JlocnmipkeHHs IM1JKY TOBapiB MPOMHUCIOBOTO MPU3HAUYEHHS.

25. 3araqbHOHAYKOBI METOAM MapKETUHTOBUX JTOCIIIKEHb.

26.  AHamITUKO—TIPOTHOCTUYHI METOJU MapKETUHTOBUX JOCIIKEHb.
27. Mertoau coriosnorii B MApKETHHTY.

28.  Ocob6muBOCTI IPOTHO3YBAaHHS B MAPKETHUHTY.

29.  Kareropii MapkeTHHTOBOI iHpOpMAIIii.

30.  JIxeperna MapKeTHHTOBOi iH(opMariii.

31.  ExcnepTHi cucTeMH Ui MApKETHHTY.

32.  EdexTuBHICTb MapKETUHTOBHUX JOCIIKEHb.

33.  ocmimkeHHs: GipMOBOi CTPYKTYPH PHHKY.

34.  OcCHOBHI HamnpsIMKHU JOCIIPKEHb Y MAPKETHHTY.
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35. KommiekcHe mociikeHHs] TOBapHUX PUHKIB.

36.  Crpareris mizepa Ta ii pi3HOBHIH.

37. Crpareris mpeTeHAeHTa Ta ii PI3HOBHU/IH.

38.  Himoga crpareris nianpueMcTBa.

39. Tunu ocoOucTocTel CroKUBayiB.

40.  CropuifHATTS CIIOKMBAYiB: CYyTHICTh Ta OCOOUCTOCTI.

41.  Pu3suku KymiBii.

42.  Oco0irBOCTI MOBEIIHKN YKPATHCHKHUX CIIOKHMBAYiB.

43. Bu3HaYeHHS KOHKYPEHTOCIIPOMOXKHOCTI TIIMPUEMCTBA 3 TOYKH 30pY KOHKYPEHTHHX
nepeBar.

44,  Amnaii3 CUIBHUX Ta CJTAOKUX CTOPIH MiAIPHUEMCTBA.

45.  OcHOBHI IpaBuiIa PO3POOKU OMUTYBAIBHUX JTHCTKIB.

46. MapkeTHHrOBI MTaHeIbHI JOCI1KEHHS.

47.  CyTHICTb Ta TUIH MAapPKETUHTOBUX JOCIIHKEHb.

48. OCHOBHI BUMOTH JI0 3BITy PO MapKETUHTOBI AOCIIHKCHHS.
49.  3MiCT OCHOBHUX YaCTHH ITUCbMOBOTO 3BiTY.

50. [TpaBuia miaAroTOBKM Ta MOJAHHS YCHUX 3BITIB.

1.5.2. TBopue 3aBnaHHsA

I'pyna crynentiB (2-3 4ONIOBIKM) OTpHMYy€E iHAWMBIAyaJdbHE 3aBHAHHS Ha CaMOCTIHHE
npoBeieHHsT onuTyBaHHs He MeHm 20 pecnosgeHtiB. [y doro cmig oOpatu mpobiemy
JOCIIJKCHHS, BUBHAYUTH METY 1 3aBJaHHS JOCIIJDKCHHS, PO3POOUTH aHKETY, MPOTECTyBaTH 11 B
Ipymi CTyACHTIB, OPOPMUTH aHKETY KOMII'IOTEPHUM CIOCOOOM, MPOBECTU OMHUTYBaHHS, 00pOOUTH
pe3yJabTaTh ONHMTYBaHHS Ha KOMII'FOTEpi, MpOaHai3yBaTH OTPUMAaHI pe3yJIbTaTH, PO3POOUTH
peKOoMeHIallii MO0 TOKPAIIEHHs JOCTIKYBaHOI MpoOsieMu, OohOPMHUTH 3BIT MO pe3yJIbTarax
OIUTYBAHHS 1 MPE3EHTYBATH HOTO TIEpe] IPYTIOI0 CTYICHTIB.

OpieHTOBHA TeMaTHKa iHAUBIAyaJIbHUX 3aB1aHb

1. JocnimkeHHS NPUXUIBHOCTI CTYAEHTCHKOI MOJIOJI 1O IEBHUX TOPrOBUX MapoK
(xapuoBHX MPOJYKTIB, 3yOHOT MacTu, KOCMETUKH, appymepii TOIO);

2. JlocmiKeHHs! peHTHHTY TeNeBI3IMHUX MPoTrpaMm i KaHaIliB cepell CTYJCHTChKOT MOJIO/I;

3. JocmimKeHHs: peUTHHTY paionporpam i KaHaiB cepel] CTyIeHTChKOi MOJIO/II;

4. JlocmiJpKeHHST PEUTHHTY MICIEBUX ra3eT (4M LEHTPAJIbHUX Ta3eT EeKOHOMIYHOTO
HAINpSIMKY ) Cepell CTYACHTChKOT MOJIOII;

5. JlocmimkeHHs peUTHHTY 3aKJIa/liB BUIIO1 OCBITH;

6. JocmiKeHHs peUTHHTY NOJITUYHHUX MapTii cepes CTYyIeHTChKOI MO0/,

7. JlocnmipKeHHs MOMYJISIPHOCTI MOJIOADKHMX Tenenporpam micuesoro tenebaueHus (XTh
"TToxinns uentp" uun TPK "Konrakt") cepen CTyAeHTIB;

8. JlocmiKeHHsl peHTHHTY pajiio mporpam i KaHalliB cepesl CTYJeHTChKOT MOJIO/;

9. JocmipKeHHs NOMYJIIPHOCTI MOJIOADKHHUX PaJionporpam MicleBUX (UM LIEHTPaIbHUX)
pasioKoMMaHiit cepesi CTy/ICHTIB;

10. MocmimkeHHs BUTBHOTO Yacy CTYJIEHTCHKOI MOJIOi Ta OO0 BUKOPUCTAHHSI.

11. JTocmimkeHHs TMOMySPHOCTI COIIaTbHUX MEEPK CTYACHTCHKOT MOJIOJI.

Etan 1. Bubpatu npoGnemy nocnipkeHHs. Bukiagau mMoxe 3anpOnoOHYBaTH CTyJIEHTaM
OpIEHTOBHY TE€MAaTHKy AOCIIKEHb HaBEJEHOro BHIE Mepeniky. BuzHauutu MeTy 1 3aBAaHHA
JTOCJTIJDKEHHS, CKJIACTH MONTYKOB1 MTUTAHHS 1 TIMOTE3H 1 HABECTH iX y Tabmuisax 1,2

Tabmunsa 1 Mera i 3aBagaHHa TOCTiKEeHHS
HasBa npoGiemu Mera gocaiKEHHS 3aBIaHHs JOCIIIKEHHS
OCIIKEHHS
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2.
3.
1T. I
Tabauns 2 [omykoBi NMTAHHA i riNOTe3H J0CTiIKEHHS
Mera [MomrykoBi INimoTesun Jlxepeno iHbopMmarii
OCIIIKEHHS MUTAaHHS

1.

2.

3

1T. I.

Eran 2. Po3pobutn aHkeTy AJig MPOBEIACHHS ONMUTYBaHHS MO BHOpaHiid mpoosemi. s
[[bOTO PEKOMEH/IYETHCSI BAKOPUCTOBYBATH BU3HAUECH] TONIYKOBI MUTAHHS 1 TIMOTE3H, a TAKOXK Pi3HI
TUNM THUTaHb aHKETH (3aKpUTi, BIAKPHUTI MUTAaHHA MO TUIY MIKan Tomio). [loTiM rpymna monae
poOoumii BapiaHT aHKETH, SKHHA CIil JOPOOMTH CaMOCTIHHO B 1032 ayJUTOPHUN 4Yac, 3poOHUTH
KOMITIOTepHE OPOPMIICHHS ITi€] aHKETH, 1[0 HEOOX1HO JUIsi BAKOHAHHS HACTYITHOTO €TaIy.

Etan 3. O0poOutu pe3ynbTaTH ONMUTYBaHHS 1 MPEACTAaBUTH iX Yy BHUIVIAAI TaOIUIb i
Jiarpam.

PesynbraTi onmuTyBaHHS 3BOJATHCS B TAONMUIIO 3 0OpOOINAIOTHCS, Y3arajJbHIOIOTHCS IS
anamizy. Jlani HaBOAUTHCS MPUKIA] 0OpOOKH MUTAHHS AHKETH.

Tabmuns 3 Tabdauns pe3yabTaTiB ONUTYBAHHS PECHOH/IEHTIB
[Tutanns 1*: o Bu kynuan uu XoTinu 6 Kynuty Ha Hamoi dipmi?

Ne BapianTtu Bianosigen Xotiny, aje He
[pECIIOH- KiTbKiCTh OAMHHII TPUI0AHHS KYIHJIN
JICHTA Komn'torepu| Kommnekryro [[Iporpamue 3amacHi
i 3a0e3neyueHHs]  [JacTUHU
1
2.
3
Pazom

Tak noTpiOHO MpeACTaBUTH KOKHE IMUTAHHS AaHKETH.

ITo K0’)kHOMY OIUTaHOMY MOKYMIEBI (PIKCY€eThCs 1HPOPMALIisS Yy TOMY CTOBIUUKY TaOJIHII],
SKUM BIANOBiAae BiAMOBiAI omuTaHoro. [lami mpoBOAWTHCS aHami3 BiAMOBiIEH MO MUTAHHIO 1.
Amnaiz Moske Bi1oOpa)kaTUCh y BUIVISI AlarpaMu abo rpadika.

Eran 4. OdopMuTH 3BIT 1O pe3yibTaTax MPOBEICHOIO MOCIIKEHHS. B 103aayIUTOPHUN
yac. CTpykTypa 3BITYy IMOBHHHA BIJNOBIJaTH BCTAaHOBJIEHMM BUMoram. TaOmuii, aiarpamu i
TUTYJbHA CTOPIHKA 3BITY 0()OPMITIOIOTHCS Ha KOMI'TOTEPi.

B kiHIi 3BiTy Ha OCHOBI OTPUMaHMUX pe3yJbTaTax MOTPiOHO 3pOOUTH 3arajibHUN BUCHOBOK 1
pPEKOMEH/IyBaTH MAapKeTHHIOBl1 3aXOJW, CHPSMOBAaHI Ha IMOKPALICHHS CTaHy JOCIHiKyBaHOI
npooIeMH.

Hanpukinii 3aHATTS 0OroBOPIOIOTHCS pPE3yJbTaTH OOpOOKH 1 aHai3y aHKET CTYICHTIB.
CTyAeHTH TpyIu OLIHIOIOTH NMPE3EHTALlII0 CBOiX APY3iB MO CUCTEMI KpUTEPIiiB. | BUCTABISIIOTH CBOT
OILIIHKM Yy 3a3/aJieri/lb MIATOTOBJIEHI KOKHUM CTYJEHTOM Tabmuui 6. 3a pe3yibTaTaMu CEpeaHiX
OIIHOK BUKJIa/Iay BUCTABIISE OI[IHKY CTYJICHTY 3a MPOBEACHY MPE3CHTAIIIIO.

OuiHKy npe3eHTarii ci1ii IpoBeCTH Mo 5 - TH OaIbHIN MmIKai:
- Ty>K€ HU3bKHH PIBEHB;
- HU3bKUH PIBEHb;
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- cepeHii piBEHb;
- BUCOKHH PiBEHb, alle € 3ayBaKEHHS;
- Iy’K€ BUCOKHH PiBEHb.

1.6. IlincymKoBHMii KOHTPOJIb
[TizcymMKOBHIi CEeMeCTPOBUI KOHTPOJIb IPOBOIUTHCS Y (hOPMi MICHMOBOTO 3aTIKY.
1.6.1. ITumanns 013 niOCymMK08020 KOHMPOJIIO
CyTHICTh MAapKETHHIOBUX JTOCIIHKEHb Ta iXHI OCHOBHI (pyHKIIi1
Bunu MapkeTHHIOBHX JTOCII/IKEHb.
OcHOBHI eTary Iporecy MapKEeTHHIOBUX JOCIIIKEHb.
Mapxkerunrona indopmariiiina cuctema.
Po3po0ka nomrykoBUX MUTaHb Ta TiHoTe3.
Opranizariitai popmu MpoBeIeHHST MAPKETHHTOBUX JTOCIiIKEHb.
CyTHICTB, POJIb Ta BUMOTH JI0 MaPKETUHTOBOT 1H(GOpMAIIii.

CoNoR~WNE

ADADIADWWWWWWWWWWRNRNRNNNNNNER R R R RRP R
OPOPMPOCOONPURONPOOONODORWONPOOONORWNE O

Buu mapketunrooi indopmariii.
Jlxepena MapKeTUHTOBO1 iH(OopMaIrii.

i, mxepena i MeTOIU oJiep>KaHHs iH(OpMAIii 32 MAPKETHHTOBOIO PO3BIIKOO.
CyTHICTh METOY OTIUTYBaHHS Ta HOTO OCHOBHI €JIEMEHTH.

AHKeTa sSIK IHCTPYMEHT TIPOBEACHHS OITUTYBAHHS.
OnuTyBalbHUHN JIUCT 1 BUAM NMUTAHb.

Metoau KOMyHIKallii Ipy MPOBEICHH] OMUTYBaHHS.

Pi3HOBU/IM @aHKETHOTO ONMTYBaHHSL.
®dokyc-rpyna, il CyTs.

TexHouoris MiATOTOBKY 1 IpOBEACHHS (POKYC-TPYIL.

Opranizartist po60TH (OKyC-TPYyIH.

Pousie MmonepaTopa B mpoBeieHH1 POKYC-TPyIIH.
Ctwti MOBEIIHKK MoJiepaTopa

AyauT TOProBUX TOYOK.

OmHiOyc.

Poninrose onutyBaHHs

Meronuxa Desk research

Meromuka Mystery shopping.

MOHITOPHHT CTIOKHMBaYiB, IPOMAJICHKOT JYMKH.
TecTtoBi MmeTonuKu: X0I-T€CT 1 XOyM-TECT.
CyTb BUOGIPKOBOTO CIIOCTEPEKEHHS.

OCHOBHI NOHATTS BUOIPKOBOTO CIIOCTEPEKEHHS.
Crioco6u 1 etanu popMyBaHHs BUOIPKH.
OcHoOBHI THUIIH BUOOPOK.

CyTb Ta 0COOIMBOCTI IPOBEIEHHS EKCIIEPUMEHTY.
OCHOBHI BU/IM €KCTIEPUMEHTIB.

Crioco6u oprasizaiii eKCriepuMeHTy

ITanenpH1 TOCITIIKEHHS.

CyTHICTb 1 3aBJaHHS TPOOHOTO MAPKETUHTY.
Metoauka npoBeZeHHsI NPOOHOTO MapKETHHTY.
CyTHICTb 1 3HAUEHHS €KCIIEPTHUX OMUTYBAaHb.
Oprasi3ariist eKCIIepTHOTO ONMUTYBaHHS.

Meton «/lenbdu» B eKkCriepTHOMY OMHUTYBaHHI.
Bu3HaueHHs KOMIIETEHTHOCTI €KCIIEPTiB.
Mo3koBuil ITypM Ta HOro pi3HOBUAH.

OcHoBHI opmu KOHEpeHIIiT 11ei.

CyTHICTb Ta PI3HOBUAM CEHEKTHUKH.

OCHOBHI HaNPsIMKH MapKETUHIOBUX JTOCII/IKEHb.
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46. JlociKeHHS MAapKETHHTOBOTO CEPEIOBHUIIIA.

47. JlocimKeHHS CIIOKMBAYIB.

48. JocnipKkeHHs TisIbHOCTI (hipMHu.

49.  JlocmiKeHHSI KOHKYPEHTIB.

50.  [ocmiKeHHS PUHKY.

51.  JlocnmimpKeHHs Mpolecy, OCHOBHUX HAIPSIMKIB, 3aC00IB PEKJIaMHOI AisITBHOCTI.
52. BuBueHHS €(heKTUBHOCTI peKJIaMHUX KaMIIaHIH.

53.  JlocmipKeHHS CHCTEMH CTUMYJIIOBaHHS 30yTy.

54, [Tpobnemu eheKTUBHOCTI PEKIaMH 1 METOIOJIOT IS i1 JOCIIIIPKEHHS.
55.  IIpobnemu nocmiKeHHS IMIIKY QipMH.

56. MapKeTHHTOB1 JOCIIKEHHS y Ma0JIiK pijacHIIeHs3.

57.  JlocnmimpkeHHS 3aXO0/1iB CTUMYJIIOBAHHS 30YTY 1 AUPEKT-MAaPKETUHTY
58.  HocumimkeHHs epcoHainy GipMu.

59.  3Bir 3a pe3ysbTaTaMu MAapPKETUHTOBHUX JOCIIKEHb.

60. [Ipe3eHTalrist pe3yJabTaTiB MAPKETHHTOBUX JOCIIIIKEHb.

1.6.2. Cmpykmypa 3a1ik06020 0inema

1. JlocmimkeHHs isTbHOCTI QipMHu.

2. TexHOIIOTIS MiATOTOBKY 1 IPOBEACHHS (POKYC-TPYII.

3. Tecrn.
3.1. [ndpopmaliiro mpo MOTHUBH CIIOKUBAYiB BIIHOCATH J10:
a) KiIbKicHOI iH(popMarii; 6) aHamiTHuHOi iH(pOpMarii; B) sIKicHOI iHpopMalii; T) BipHOI BiImOBIi I
HEMae.
3.2. AHanmiTHYHO-pEeKOMEHAaIiiHa iH(popMaIris moB’si3aHa 3 :
a) BIIOMOCTSMHU MPO CTaH 00’€KTa ympaBiiHHS, 0) OLIIHKOK PUHKOBOI CUTyaIllll Ta BUSBICHUMHU
3aKOHOMIPHOCTSIMH Ta TEHJCHIISIMHU; B) 3aCTOCYBAaHHSAM B XOJi PO3POOKHM Ta MPOILECY MPUHHSITTS
pilIeHb PO IiT1 Ta CTpaTerii MisabHOCTI (hipMU; T) IpaBUIbHA BIAMOBIIb HE HaBE/ICHA.
3.3. CtpyKTypa 3 TPhOX YaCTHUH OMUTYBAJIBHOTO JIUCTA TIepe0aqacThCs IS TAKUX JOCIHIHKEHb:
a) OMHIOyCHe JTOCTiIKeHHsT; 0) creliagbHe JOCTIKEHHs! PUHKY a00 IpyIU CII0KUBAYiB;
B) IHTEHCHUBHICTb CIIO’)KMBAHHS MTPOYKTIB; I') IpaBUJIbHA BIIOB1/Ib HE HAaBE/ICHA.
3.4. MapKeTHHIOBe JOCIIIKEHHS - L1€:
a) BUBYEHHS TeOpii 1 IPaKTUKU MapKETUHTY; 0) AOCHIiIHA JISUIbHICTD, CIIPSIMOBAHA Ha 3a/I0BOJICHHS
iH(pOopMaliifHO-aHAITHYHUX TOTPe0 MapKETUHTY; B) pOo3po0Ka MapKETMHIOBUX IUIAHIB 1 CTpaTerii
I0JI0 YNIPABIIIHHS PI3HOMAHITHUMHU PUHKOBHUMH SIBUIIIAMH 1 IIPOIECAMHU.
3.5. MapkeroJior, SKHi IPOBOIUTH JOCTIKEHHS, IOBUHEH:
a) HacamIepe] BHKOPUCTAaTH BTOPUHHY IHQOpMaIl0, a MHOTIM, IpU HEOOXITHOCTI, 30uUpaTH
NepBUHHY 1HoOpManio; 0). BUKOPUCTATH CIOYATKy INEpBUHHY iH(QOpMaLlil0; B) MparHyTH
OJIHOYACHO CKOPHCTAaTUCS BCI€I0 HAasBHOIO 1H(OpMalli€l0; T) CKOPUCTATUCSH BHYTPIIIHBOIO
BTOPUHHOIO 1H(POPMAITIETO.
3.6. OCHOBHOIO XapaKTEPUCTUKOIO CTAaHAAPTHOTO MPOOHOTO MAPKETHHTY €:
a) moAiOHMI 10 HATYPHOTO EKCIIEPUMEHTY; 0) mepeadayae JOMOMOTY CIeliaTi3oBaHuX JOCIiTHIX
KOMIIaHi{; B) mependadae MOJETIOBAHHSA CUTyalllil; I') METOA, 3a SKUM B1AOYyBaeThCcsl 3MiHA
(akTOpiB Ta BUBYEHHS peakKilii CIIO)KMBAYiB HA IO 3MiHY.
3.7. J10 sIKOTO 3 TUIIB MOTEeHLIaTy (ipMHU HAJIEKUTh €()EKTUBHICTH Mpalli NEpCOHANY:
a) BHPOOHHYOrO; 6) TOProBEIHLHO-30YTOBOI0; B) COILiaJIbHO-€KOHOMIYHOTO0; r) IIpaBWJIbHA
BIJITOBIAL HE HABEIEHA.
3.8 IpuHIUMT “NMiKK” IPU ONMUTYBaHHI EKCIIEPTIB O3HAYAE:
a) y3araJbHEeHHS HalOUIbII IUPOKOT0, OCTATOYHOTO XapakTepy 3A1MCHIOIOTh HA OCTAaHHBOMY €Talli;
0) y3roJKeHHsI [yMOK €KCIIepTiB BiJipa3y; B) Mepell eKCliepTaMH MUTAaHHS CTaBJIATHCS CIIOYATKy B
3arajibHil GopMi, a MOTIM OUIBII KOHKPETU3YIOThCS; T') IPABUIIbHA BiNOBIIb HE HABE/ICHA.
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3.9 Jlo SKOTO THIy MakpOCEpEeIOBHILA BiTHOCUTHCS YMHHHUK CHPSIMOBAHICTh HACEJICHHS PErioHiB
Ha HEOOXIIHICTh IIBHIKOTO IPOBEJCHHS PUHKOBUX pedhopM:

a) TOJITHUKO-TIPABOBOTO; 0) KyJIbTYpPHO-ICTOPHYHOTO; B) COIIAIbHO-€KOHOMIYHOTO T') MPaBHJIbHA
BI/ITIOBiJIb HE HaBe/ICHA.

3.10. OcHOBHOMO (PYHKIII€IO MAOTIK PUTICHIIIH3 Y pOOOTI 3 TPOMAJICEKOI0 TyMKOKO:

a) JOCITIJDKEHHS TPOMAJICbKOT AyMKH; 0) (hopMyBaHHS TpOMaJICbKOI AYMKH; B) KEpyBaHHS
IPOMAaJCHKOIO TYMKOIO; T') MOHITOPHHT TPOMAJICHKOT JTyMKH.
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2. Cxema napaxysanus oanie
2.1. HapaxyBaHHs 0aJiB CTyJE€HTaM 3 HAaBYAJIbHOI IUCIUIUTIHH 3/IIHCHIOETHCS BIAMOBITHO IO TaKO1
CXEMHU:

BuBuenns
HABYAJILHOI TUCHUIUIIHA

|

| 100 Gauis

|

Ouna (neHHa, BeyipHs)
dhopma HaBYaHHS

3aoyHa (AUCTaHIIIHA)
dhopma HaBYaAHHS

10 GaiiB —
3a pe3yJibTaTaMu
HaBYaHHA M1 Yac JIEKIIHA

5 GamiB —
3a pe3yJibTaTaMu
HaBYaHHA M1 Yac JEKIIH

40 6amniB —
3a pe3yibTaTaMH
HABYaHHS TT1J1 4ac
CeMiHapChKUX
(MpaKTUYHHX,
71a00paTOPHUX) 3aHATH

25 famiB —
3a pe3yibTaTaMH
HaBYaHHS IT1]] 9ac
CeMiHapChKUX
(TIpaKTUYHHX,
71a00paTOPHUX) 3aHATH

20 GauiB —
3a pe3yJibTaTaMu
CaMoCTiiHO1 po0oTH

40 GaiB —
3a pe3yJbTaTaMu
CaMoCTiiHO1 po0oTH

30 GamiB —
3a pe3ynbTaTaMH CKJIaJaHH
CEMECTPOBOrO KOHTPOJIIO

2.2. OOcsar OamiB, 3100yTHUX CTYIEHTOM TiJ 4Yac JEKIid 3 HaBYAIbHOI IUCIUILIIHU
«MapKeTuHIOBl JOCTIPKEHH», OOYHUCIIOETECA Y MIPONOPLIHHOMY CIHIBBIAHOLIEHH] KUIBKOCTI
BiJIBIJTaHUX JIEKIIii 1 KITBKOCTI JIEKIiH, mepeadauyeHNX HaBUAIbHUM TUIAHOM, 1 BU3HAYAE€ThCS 3T1IHO
3 ponatkamu 1 1 2 go IlonmokeHHs Hpo OpraHizaiilo OCBITHBOTO Ipolecy B XMEIbHUIBKOMY
YHIBEpCHUTETI yIpaBJliHHs Ta npasa iMeHi Jleonina FO3pkoBa.
3 HaBYAIBHOT MUCHMILTIHU «MapKeTHHIOBI JOCTIDKEHHS» TependadeHo npoBeacHHS 9
JEKIIHHUX 3aHITh 32 IEHHOIO (JOPMOIO HaBUAHHSI.
OTxe, CTYZIEHT MOKe HaOpaTH i J9ac JEKIIi TaKy KiJIbKICTh OaiB:

Ne dopma Kiﬂ“ﬁi’CTb KinpkicTe BiABiTaHUX JTEKIIIA
3/ napuammy | TCKA 32
TAHOM 1 2 3 4 5 6 7 8 9
1. | Jeuna 9 1,1 2,2 3,3 44 5,6 6,7 7.8 8,9 10,0

2.3. 3 HaBYANBHOI AUCIUIUTIHU «MapKETHHTOB1 TOCHIKEHHS» TepeadaueHo MpOBEISHHS
18 cemiHapChKUX 3aHATH 3a JIEHHOIO (POPMOIO HAaBYAHHSI.
3a pe3yabTaTaMM CEMIHAPCHKOTO (MPAaKTUYHOTO, JIAOOPATOPHOTO) 3aHATTA KOKHOMY
CTYJEHTY JI0 BIAMOBIIHOTO JOKYMEHTa OOIKY YCIINTHOCTI BUCTABISETHCS KibKIiCTh OamiB Big 0 10
5 uncnom, kpatHuM 0,5, Ky BiH OTpUMaB IPOTSATOM 3aHATTS.
Kputepii moToyHOrO OIIHIOBAaHHS 3HAHB CTYACHTIB HaBeleHi y 1. 4.3.8. IlomoxeHHS mpo
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OpraHi3aIfifo OCBITHBOTO TMPOIECYy B XMEIbHUIIBKOMY VHIBEPCHUTETI YIpaBIIHHSA Ta IIpaBa
(3aTBepxenoro 29 tpasus 2017 poky, mpotokoi Ne 14).

2.4. Tlepepo3mnoain KUIBKOCTI 0ajgiB B MeXaX MaKCHMaJIbHO MOXKJIMBOI KUIBKOCTI OaiiB 3a
CaMOCTIliHy POOOTY CTYJIEHTIB Ta BUKOHAHHS IHAWBIAyalbHUX 3aBIaHb, HABEICHO B HACTYMHIN
TaOJINIIL:

No Homep Temu )
- 10 Tem VYceboro 6anis
3/ 1. | 2. | 3. |4.|5.|6. |7 | 8. 9. | 10.

MaxkcumannrHa
KIJIBKICTE OaJIiB 3a
CaMOCTIHHY
poboTy

MaxkcumannrHa
KIJIBKICTE OaJIiB 3a
IHAWBIAyaTbHE
3aBJaHHs

VYcworo 6anis 20

3. PexomeHnoBaHi qkepesia

Tema 1

1. Boituak A.B., ®enopuenko A.B. Mapkerunrosi mocmikeHss: [linpydauk. 3a HayK. pen.
A.B.Boiuaka. K.: KHEY, 2007. 408 c.

2. XKeryc O. B., [lanuupna T.M. MapkeTHHToBi J0CIiKeHHs: HaBdabHUi mocionnk. @OI1
IBanuenko I.C. X, 2016. 237 c.

3. Dmnsmenko C. M., backakoBa M. KO. Mapkerunrosi gocmimkenss: Hapd. moci6. 3a pen. 1-
pa ekoH. Hayk, mpod. C. M. Innsmenka. K.: Llentp HaBuansHoi nitepatypu, 2006.192 c.

4. Ksarko T.M., Maagnu O.B., CeinoBa 1.0O., babko H.M., Pomaniox 1.A., BiTKOBChKHUIA
IO.I1., Muxkutace A.B. MapkeTuHroBi gociipkeHHs: HaBu. nociOnuk. Xapkis: XHTYCI, 2020.
163 c.

5. Mapketunr: HaBd. moci0. / [[Jopomenko I'. O. Ta iH.] ; 3a 3ar. pe. A-pa €KOH. HayK, Mpod.
I'. O. Jopomenko. Xapkis: Tim ITa6mim 'pyn, 2016. 411 c.

6. MapkeTuHroBi JociikeHHs: HaBd. nocid. / besyrna JI.C., Inpuenko T.B., FOpuenko H.I. Ta
iH.. [Iainp o: Bunasens bina K.O., 2019. 300 ¢

7. Optunacbka B. B., MensaukoBuu O. M. MapkeTHHIOB1 JOCTIJDKEHHS : MmiApy4yHHUK. Kuis.
Hall. TOPT.-€KOH. YH-T. 2-T¢ Bu., AonoB. Kuis : KHTEY. 2015. 435 c.

8. ITlomropak B.A., Tapanenko I[.B., KpacoBceka O.FO. MapkeTUHIOBI JOCIIJIKEHHS:
HaByanbHui nociOHuK. K.: LlenTp HaBuyaneHOi niTeparypu. 2014. 417 c.

9. PemwerinoBa T.b., JloBranp C.M. MapKeTHHIOBI JOCIIIKEHHS: MAPYyYHUK: M-BO OCBITH 1
Hayku Ykpainu, Har. ripa. yu-1. J{ninponerposcbk : HI'Y, 2015. 357 c.

Tema 2

1. Boituak A.B., ®enopuenko A.B. Mapketunrosi nocnimpkenns: [ligpydnuk. 3a Hayk. per.
A.B.Boiiuaka. K.: KHEVY, 2007. 408 c.

2. Keryc O. B., ITanupua T.M. MapkeTHHIoBi JOCHiKeHHS: HaBdanbHUN nocioHuk. OOl
IBanuenxo [.C. X., 2016. 237 c.

3. Innmamenxo C. M., backakoBa M. 10. Mapketunrosi gocmikenns: Hasu. noci0. 3a pen. -
pa exoH. Hayk, nnpod. C. M. Imnsamenka. K.: Llentp HaBuansHoi niteparypu, 2006.192 c.

4. Karko T.M., Manguu O.B., CesignoBa 1.0., babko H.M., Pomaniok I.A., BiTkoBchkuii
IO.I1., Mukutace A.B. MapkeTuHroBi aociipkeHHs: HaBd. nocionuk. Xapkis: XHTYCI', 2020.
163 c.
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5. Mapkerusr: HaBu. 1oci0. / [[Jopomenko I'. O. Ta iH.] ; 3a 3ar. pea. A-pa €KOH. HayK, MPod.
I'. O. Hopomenko. Xapkis: Tim [Tabmim I'pyn, 2016. 411 c.

6. MapkeTHHroBi J0oCHiKeHHs: HaBY. 1oci0. / besyrma JI.C., Inpuenko T.B., FOpuenko H.I. Ta
in.. ninp o: Bunasens bina K.O., 2019. 300 ¢

7. Optuncbka B. B., MenpaukoBry O. M. MapkeTHHroOBI JOCTIKeHHS : Miapy4yHuk. Kuis.
Hall. TOPr.-eKOH. YH-T. 2-T¢ BuJ., fonoB. Kuis : KHTEVY. 2015. 435 c.

8. Ilontopak B.A., Tapanmenko I.B., Kpacosceka O.FO. MapkeTHHroBi IOCIII>KEHHS:
HaByanbHui ociOuuk. K.: [lenTp HaByaneHoi miteparypu. 2014. 417 c.

9. Pemerinora T.b., loerans C.M. MapKkeTHHTOB1 JOCIIKEHHS: MiIPYyYHUK: M-BO OCBITH 1
Hayku Ykpainu, Hau. ripa. yu-1. Juinponerposesk : HI'Y, 2015. 357 c.

Tema 3

1. Boitvak A.B., ®enopuenko A.B. Mapkerunrosi gocmipkenss: [limpyunuk. 3a Hayk. pe.
A.B.Boiiuaka. K.: KHEY, 2007. 408 c.

2. XKeryc O. B., ITaanupra T.M. MapkeTHHTOBI TOCIIIPKEHHS: HaBUaaIbHUN mocioHuk. POIIT
IBanuenxo 1.C. X., 2016. 237 c.

3. DImmsmenko C. M., backakoa M. }0. MapkeTtunrosi gociimpkerss: HaBu. moci6. 3a pen. a-
pa ekoH. Hayk, mpo¢. C. M. Lisimenka. K.: Lentp naBuanbnoi miteparypu, 2006.192 c.

4. Ksarko T.M., Maaauu O.B., Cesigosa 1.0., babko H.M., Pomanrok 1.A., BiTkoBCbKHiA
FO.I1., Muxutace A.B. Mapketunrosi gocmipkeHHs: HaBd. mociOnuk. Xapkis: XHTYCI, 2020.
163 c.

5. Mapxkerunr: HaB4. 1oci6. / [[Jopomenko I'. O. ta iH.] ; 3a 3ar. pel. A-pa eKOH. HayK, Mpod.
I'. O. Jopomenko. Xapkis: Tim [Ta6mim ['pym, 2016. 411 c.

6. Mapkerunrosi gociipkeHHs: HaBd. noci0. / besyrma JI.C., Inpuenko T.B., FOpuenko H.I.
ta iH.. JIainp o: Bunasens bina K.O., 2019. 300 ¢

7. Oprtunceka B. B., MenpaukoBrnu O. M. MapKkeTHHIOBI JOCTIKEHHS © MiAPYyYHHUK. KuiB.
Hall. TOPI.-€KOH. YH-T. 2-Te Bu., fonoB. Kuis : KHTEY. 2015. 435 c.

8. Tlomropak B.A., Tapanenko I[.B., KpacoBceka O.FO. MapkeTHHTOBI JOCIIKCHHS:
HaBuainbHUU nociOHUK. K.: LlenTp HaBuanbHOI mitepatypu. 2014. 417 c.

9. Pemerinosa T.b., osrans C.M. MapkeTHHTOBi JTOCIIPKEHHS: TMiAPYYHUK: M-BO OCBITH i
Hayku Ykpainu, Haw. ripa. yu-1. Ininponerposebk : HI'Y, 2015. 357 c.

Tema 4

1. Boityak A.B., ®enopuenko A.B. Mapkerunrosi gocmipkenss: [limpyunuk. 3a Hayk. pei.
A.B.Boiiuaka. K.: KHEY, 2007. 408 c.

2. XKeryc O. B., [lannupua T.M. MapkeTHHroB1 A0CiIKeHHs: HaBdainbHUN ociOHuK. OOIT
IBanuenxo 1.C. X., 2016. 237 c.

3. Immsamenko C. M., backakoBa M. FO. Mapketunrosi qocmipkenns: Hasu. noci6. 3a pen. 1-
pa exoH. Hayk, npod. C. M. Imnamenka. K.: Llentp HaBuansHOi niTeparypu, 2006.192 c.

4. Ksarko T.M., Mauauu O.B., Cesigosa 1.0., babko H.M., Pomanrok 1.A., BiTkoBcbKuii
FO.I1., Mukutace A.B. MapkeTtunrosi mociimkenss: HaB4. nocionuk. Xapkis: XHTYCT, 2020.
163 c.

5. Mapkerunr: HaBd. 110ci0. / [Jopomenko I'. O. Ta iH.] ; 3a 3ar. pes. A-pa eKoH. HayK, Tpod.
I'. O. Hopomenko. Xapkis: Tim ITa6mim I'pyn, 2016. 411 c.

6. MapketuHroBi JgociipKeHHs: HaBd. noci0. / besyrma JI.C., Impuenko T.B., FOpuenko H.I.
Ta iH.. J{ninp o: Bunaseus bina K.O., 2019. 300 ¢

7. Optunceka B. B., Menbaukosuu O. M. MapkeTuHroBi JOCHiPKeHHS : Miapy4HuK. Kuis.
Hall. TOpr.-eKOH. YH-T. 2-T¢ BuJ., nonos. Kuis : KHTEVY. 2015. 435 c.

8. Tlomropak B.A., Tapanenko I.B., KpacoBceka O.FO. MapkeTHHTOBI JOCIIKCHHS:
HaBuainbHUU nociOHUK. K.: LlenTp HaBuanbHOI mitepatypu. 2014. 417 c.

9. Pemerinosa T.b., loeranp C.M. MapkeTHHTOB1 JOCIIIPKEHHS: TiAPYYHUK: M-BO OCBITH i
Hayku Ykpainu, Ham. ripa. yu-1. Aninponerposebk : HI'Y, 2015. 357 c.
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Tema 5

1. Boitwak A.B., ®enopuenko A.B. Mapketunrosi gocmipkeHss: [linpyunuk. 3a HayK. pe.
A.B.Boiuaka. K.: KHEY, 2007. 408 c.

2. Keryc O. B., Ilanuupua T.M. MapKeTUHTOBI JTOCTIKEHHS: HaBYaIbHUIA nociOHuK. POII
IBanuenko 1.C. X., 2016. 237 c.

3. Immsmenko C. M., backakoa M. 0. Mapketunrosi gociikenss: Hapu. moci6. 3a pen. a-
pa exoH. Hayk, ipod. C. M. Imnsmenka. K.: Lleatp HaBuansHoi mitepatypu, 2006.192 c.

4. Ksarxko T.M., Mauguu O.B., CesigoBa 1.0., babko H.M., Pomaniok [.A., BiTkoBCbKui
IO.I1., Mukutace A.B. MapkeTtunrosi mociimkeHHs: HaB4. nocionuk. Xapkis: XHTYCT', 2020.
163 c.

5. Mapketunr: HaB4. noci0. / [[lopomenko I'. O. Ta iH.] ; 3a 3ar. pen. I-pa eKoH. HayK, pod.
I'. O. Hopomenko. Xapkis: Tim [Ta6mim ['pyn, 2016. 411 c.

6. MapkeTuHroBi nociipkeHHs: HaBy. noci0. / besyrna JI.C., Inpuenko T.B., IOpuenko H.I. Ta
in.. {ninp o: Bunasens bina K.O., 2019. 300 ¢

7. Oprtuncebka B. B., MenpaukoBuu O. M. MapkeTHHTOB1 JOCTIKEHHS : MiaApydYHUK. Kuis.
Hall. TOpr.-eKOH. YH-T. 2-T¢e Bu., fonoB. Kuis : KHTEVY. 2015. 435 c.

8. Ionropak B.A., Tapanmenko [.B., Kpacosceka O.FO. MapkeTuHroBi AOCTiIKEHHS:
HaByanbHU nociOHuK. K.: LlenTp HaByanbHO1 Jiteparypu. 2014. 417 c.

9. PemerinioBa T.b., JloBrans C.M. MapKeTHHTOBI JIOCIIDKCHHS: MAPYYHUK: M-BO OCBITH 1
Hayku Ykpainu, Ham. ripa. yu-1. Aninponerposesk : HI'Y, 2015. 357 c.

Tema 6

1. Boiiuak A.B., ®egopuenko A.B. Mapkerunrosi gocmipkeHs: [ligpyynuk. 3a Hayk. pe.
A.B.Boiiuaka. K.: KHEY, 2007. 408 c.

2. XKeryc O. B., ITaanupra T.M. MapkeTHHTOBI TOCIIPKEHHS: HaBYaIbHUN mocioHuk. POII
IBanuenxo 1.C. X., 2016. 237 c.

3. Dmsmenko C. M., backakoa M. }0. Mapkerunrosi gociimpkerss: HaBu. moci6. 3a pen. a-
pa exoH. Hayk, npod. C. M. Imnamenka. K.: Llentp HaBuansHOi niTeparypu, 2006.192 c.

4. Ksatko T.M., Mauauu O.B., Cesigosa 1.0., babko H.M., Pomanrok 1.A., BiTkoBcbKHiA
FO.I1., Mukutace A.B. MapkeTtunrosi mociimkenss: HaB4. nocionuk. Xapkis: XHTYCT, 2020.
163 c.

5. Mapkerunr: HaBu. 11oci0. / [Jopomenko I'. O. Ta iH.] ; 3a 3ar. pef. A-pa eKoH. HayK, Tpod.
I'. O. Hopomenko. Xapkis: Tim [Ta6mim I'pyn, 2016. 411 c.

6. MapkerunroBi gociipkeHHs: HaBd. noci6. / besyrma JI.C., Impuenko T.B., FOpuenko H.I.
Ta iH.. J{ninp o: Bunpaseus bina K.O., 2019. 300 ¢

7. Optunceka B. B., Menbaukosuu O. M. MapkeTuHIoBi JOCHiPKEHHS © MiApy4YHUK. KuiB.
Hall. TOpPr.-eKOH. YH-T. 2-Te Bu., AonoB. KuiB : KHTEY. 2015. 435 c.

8. IMapcsx B. H. CnocrepekeHHsSs B MapKeTHHTOBHX JOCHiIKeHHSX. HaykoBuWil BiCHHK
[TonTaBcbkoro yHiBepcuteTy ekoHOMiku 1 TopriBmi. Cepist: ExoHomiuni Hayku. 2023. Ne 2.
C. 91-96.

9. Ilonmtopak B.A., Tapanenko I[.B., KpacoBcbka O.FO. MapkeTHHIOBI JOCIIIKEHHS:
HaByanbHUi nociOHuK. K.: ILlenTp HaBuyanpHoi niTepatypu. 2014. 417 c.

10. Pemerinona T.b., lorans C.M. MapKkeTHHIOB1 TOCTiPKEHH: MIAPYYHUK: M-BO OCBITH i
Hayku Ykpainu, Har. ripa. yu-1. J{ninponerposcbk : HI'Y, 2015. 357 c.

Tema 7
1. Boituak A.B., ®enopuenko A.B. MapkeTuHrosi nocnimpkenns: [ligpydynuk. 3a HayK. pes.
A.B.Boituaka. K.: KHEY, 2007. 408 c.
2. Keryc O. B., [lanuupna T.M. MapkeTHHTOBI JTOCTiIKeHH: HaBYallbHUI nocioHuk. DOIT
IBanuenko 1.C. X., 2016. 237 c.
3. Innmamenxo C. M., backakoBa M. 0. Mapketunrosi gocnimpkenss: Hasu. noci0. 3a pex. a-
pa exkoH. Hayk, npod. C. M. Innsamenka. K.: Llentp HaBuansHoi niTeparypu, 2006.192 c.
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4. Keatko T.M., Maumnu O.B., CesinoBa 1.0., babko H.M., Pomanrok I.A., BiTKOBCEKUIA
FO.I1., Muxutace A.B. MapkeTuHrosi gociipkeHHs: HaBu. nociOnuk. Xapkis: XHTYCI, 2020.
163 c.

5. Mapketusr: HaBy. noci0. / [[Jopomenko I'. O. Ta iH.] ; 3a 3ar. pea. A-pa eKOH. HayK, Mpod.
I'. O. Hopomenko. Xapkis: Tim [Ta6mim I'pym, 2016. 411 c.

6. MapkeTHHroBi JociixeHHs: HaBy. 1mocib. / besyrna JI.C., Inpuenko T.B., FOpuenko H.I.
ta iH.. JIainp o: Bunasens bina K.O., 2019. 300 ¢

7. Oprunceka B. B., MenpaukoBud O. M. MapKeTHHTOBI AOCHIKEHHS : Miapy4yHuK. Kuis.
Hall. TOPr.-€KOH. YH-T. 2-re Bu., nonoB. Kuis : KHTEY. 2015. 435 c.

8. INontopak B.A., Tapamenko [B., KpacoBcbka O.FO. MapKeTHHroBi TOCIiIKCHHS:
HaBuanbHU nociOHMK. K.: [lenTp HaBuanpHOi mitepaTypu. 2014. 417 c.

9. Pemerinosa T.b., [loBrans C.M. MapKeTHHIOB1 TOCTI/PKEHHS: MiIPYyYHUK: M-BO OCBITH 1
Hayku Ykpaiau, Ham. ripa. yH-T. J{Hinponerposcek : HI'Y, 2015. 357 c.

Tema 8

1. Boituak A.B., ®enopuerko A.B. MapkeTuHroBi nociimpkenns: [ligpydauk. 3a HayK. pej.
A.B.Boiuaka. K.: KHEY, 2007. 408 c.

2. Keryc O. B., [lanuupnra T.M. MapkeTHHTOBI TOCTiKeHHS: HaBdaIbHUH nocioHauk. DOIT
IBanuenko I.C. X, 2016. 237 c.

3. Lmsmenko C. M., backakoBa M. FO. Mapkerunrosi nociimpkenns: Hapud. moci6. 3a pen. 1-
pa exkoH. Hayk, npod. C. M. Innsamenka. K.: Llentp HaBuansHoi niTeparypu, 2006.192 c.

4. Kesarko T.M., Mauguu O.B., Cesigosa 1.0., babko H.M., Pomaniok I.A., BiTKOBCbKHit
IO.I1., Mukutace A.B. MapkeTuHroBi mociimkeHHs: HaB4. nocionuk. Xapkis: XHTYCI', 2020.
163 c.

5. Mapketunr: Hapu. noci0. / [[Jopomenko I'. O. Ta iH.] ; 3a 3ar. pea. I1-pa eKOH. HayK, Tpod.
I'. O. Hopomenko. Xapkis: Tim [Ta6mim ['pyn, 2016. 411 c.

6. MapkeTuHroBi gociigxenHs: HaBy. noci6. / besyrna JI.C., Inpuenko T.B., FOpuenko H.I.
ta 1H.. [{xinp o: Buaaseus bina K.O., 2019. 300 ¢

7. Opruncbka B. B., MenpaukoBuy O. M. MapKeTHHIOBI AOCHIKEHHS : MiApy4yHUK. Kuis.
Hall. TOpr.-eKOH. YH-T. 2-Te BuJ., fonoB. Kuis : KHTEVY. 2015. 435 c.

8. Ilonropak B.A., Tapanenko I.B., Kpacoceka O.FO. MapkeTHHroBi AOCHIIKEHHS:
HaBuanpHu# ocioHuk. K.: Llentp nHaBuansHoi nitepatypu. 2014. 417 c.

9. PemerinoBa T.b., JloBranp C.M. MapkeTUHTOBI AOCHIKEHHS: MIAPYYHUK: M-BO OCBITH 1
Hayku Ykpainu, Har. rips. yu-1. J{ninponerposcbk : HI'Y, 2015. 357 c.

Tema 9

1. BoiitoBuu C. ., Bykano H.A. MapkeTHHroBi JOCHIJPKEHHS BIUIUBY JeMorpadiqHux
YMHHHUKIB Ha IOBEAIHKY CHOKMBayiB OCBITHIX mociayr ExoHomiuni Hayku. Cepisi: PerionanbHa
exoHomika. 2022. Bumn. 19. C. 30-41.

2. Boituak A.B., ®enopuenko A.B. Mapkerunrosi gocmipkeHss: [liqpydank. 3a HayK. pe.
A.B.Boiiuaka. K.: KHEY, 2007. 408 c.

3. Topomusix 1. B., Xowmins JI.I. JlochmimkeHHsT TapreTy sIK iHCTPYMEHTY MapKETHHTOBHX
KOMyHiKaliii. Mapketunr i mudposi rexnouorii. 2022. T. 6. Ne 2. C. 7-20.

4. Keryc O. B., Ilanuupua T.M. MapkeTuHIroB1 A0CHIKEHHS: HaBYaIbHUN nociOHUK. POIT
IBanuenko 1.C. X., 2016. 237 c.

5. Imnsmenko C. M., backakoa M. 0. Mapkerunrosi gociimpkerns: HaBd. moci6. 3a pen. a-
pa exoH. Hayk, mpod. C. M. Innsmenka. K.: Llentp HaBuansHoi nitepatypu, 2006.192 c.

6. Imeuyk B, Jlucenko I[. MapkeTHHTOBI JOCTI/DKEHHS CIIOKHBYOTO PHHKY B YMOBax
BOEHHOTO CTaHy: 0co0MMBOCTI Ta npioputetd. HaykoBuit Bicuuk [Tomices. 2023. Ne 2. C. 338-352.

7. Keatko T.M., Manguu O.B., Cesigosa 1.0., babko H.M., Pomantok I.A., BiTkoBCcbKui
FO.I1., Muxkutace A.B. MapkeTuHroBi gociipkeHHs: HaBu. nociOnuk. Xapkis: XHTYCI, 2020.
163 c.
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4. Indpopmaniiini pecypcu B InTepneri

1. http://www.rada.gov.ua - Be6-nopran BepxoBHoi Pagu Ykpainu
http://www.president.gov.ua - Be6-nopran Anminicrparii [Ipesunenra Ykpainu

2. http://www.kmu.gov.ua - Be6-nopran Kabinery MinictpiB Ykpainu

3. http://mon.gov.ua - Be0-caiiT MiHicTepcTBa OCBITH 1 HayKu YKpaiHu

4, http://www.nads.gov.ua - BeO-caiit HamioHanpHOro areHTCTBa YKpaiHM 3 THTaHb
Jep>KaBHOI CITyKOU

5. http://www.me.gov.ua - Be0O-caiitr MiHicTepcTBa €KOHOMIYHOTO PO3BUTKY 1
TOpriBil Ykpainu

6. http://www.archives.gov.ua - Be6-nopran Jlep>xaBHoi apXiBHOI ¢y ’0u YKpaiHu

7. http://nbuv.gov.ua/ - Be0-caiit HamionanpHoi 0i0mioTekn YKpaiHu iMeHi
B.I.BepHancekoro

8. http://gntb.gov.ua/ua/ - Be0O-caiit Beb-caliT mep)kaBHOI HAyKOBO-TEXHIYHOI
610moTexn YKpainu

9. http://www.ounb.km.ua/ - BeO-caiit XwmenpHUIBKOI 00NacHOi  yHiBepcalIbHOI
HayKoBOi 0i0ioTexn

10. http://www.adm.km.ua/ - Be0O-caiit  XMenpHHUIIBKOI  00JacHOI  JepKaBHOI

aaMiHIiCTparii
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15.
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http://www.cfin.ru

- Be6-caiit XMenbHUITEKOT 00J1aCHOT paau
- Beb-caiit XMenpHUIBKOT MICBKOT paau

- Beb-caiit XMeNbHUIIBKOTO YHIBEPCUTETY YIMPaBIiHHS Ta

npaBa

- HaykoBo-ocBiTHil moptan “ExoHOMiKa 1 yrpaBiiHHS Ha

mianpueMcTBax”’
- Be6-caiit «kKopnopatuBHUIT MEHEHKMEHT

27



